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Advance Care Planning
& Communication Skills Workshop

Do you have conversations with people about their care or the care of a loved one?
Do you support people in thinking about their care as they become less well?
If the answers are YES, then this session is for you!
Topics covered will include:

v" Having those conversations with patients and those important to them about their
wishes for future care/support — including by telephone and/or video-call

v’ Picking up on cues and supporting people to talk openly about things that may be
concerning them

v" Recording and sharing people’s wishes for future care

2022 Dates & Time Location/Format To book, contact ....
10am-1pm 28t April Virtual (Zoom) Learning@thekirkwood.org.uk
2pm-4pm 28" April Kings Cross Fire Station (HX1 3JF) Karen.hagreen@overgatehospice.nhs.uk
1.30pm-4.30pm 9% June Virtual (Zoom) Learning@thekirkwood.org.uk
2pm-4pm 20* June Kings Cross Fire Station (HX1 3JF) Karen.hagreen@overgatehospice.nhs.uk
9.15am-4pm 30" June CRH Medium Training Room Gillian.sykes@cht.nhs.co.uk
10am-1pm 4t August Virtual (Zoom) Learning@Thekirkwood.org.uk
2pm-4pm 20" September Kings Cross Fire Station (HX1 3JF) Karen.hagreen@overgatehospice.nhs.uk
9,15am-4pm 20t October CRH Medium Training Room Gillian.sykes@cht.nhs.co.uk
10?“2;1;:1:?” Virtual (Zoom) Learning@Thekirkwood.org.uk
2pm-4pm 7™ December Kings Cross Fire Station (HX1 3JF) Karen.hagreen@overgatehospice.nhs.uk
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Series

(E;Bgrgavgmgm Introduction to
~ Adult Bereavement

The first in a series of 4 CPD accredited instructor-based study
sessions, Introduction to Adult Bereavement is facilitated by Seamus
Nash, a Counsellor and Psychotherapist with The Kirkwood's
Counselling Team.

This session will allow attendees the opportunity to:

« Enhance their awareness of bereavement and loss issues

+« Understand the physical, emotional, and psychological effects
of grief

+ Explore and gain an insight into bereavement support work

» Recognise the importance of self-care for professionals

Ve

Accredited

CpO
Location - The Kirkwood, Huddersfield */
Cost per delegate - £75* TR AFERIRRE e i

Thursday 12" May 9.30pm-4.00pm

To book please contact the L&D Team at The Kirkwood
Learning(@ TheKirkwood.org.uk
Or visit our website
www.thekirkwood.org.uk/how-we-can-help/education-

* Book all 4 sessions for a discounted price of £200.

Meed clinical advice?

Call our advice line on:

THE KIRKWOOD &™

Kirlkwood Hospice is an independent hospice and a registered charity (number 512587}
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.Bereavement Child Bereavement
C
The second in a series of 4 CPD accredited instructor-based study
sessions, Child Bereavement is facilitated by Seamus Nash, a

Counsellor and Psychotherapist with The Kirkwood's Counselling
Team.

Series

This session focuses on working with children who are experiencing

loss and bereavement.

we will look at how to support children and young people experiencing
bereavement and loss issues, using specific skills and identifying the
tools you require to work with a degree of confidence with children

and young people.
,;,!!"

Accredifed

Wednesday 22" June 9.30pm-4.00pm de/
Location - The Kirkwood, Huddersfield 1_””“““:”'“

CFl PRGWIDIE: BieFd
FLEEEFE]

Cost per delegate - E75%

To book please contact the L&D Team at The Kirkwood
Learning@ The Kirkwood.org.uk
Or visit our website
www.thekirkwood.org.uk/howwe-can-help/education-
training /education-programme

= = S

* Book all 4 sessions for a discounted price of £200.

Need clinical advice?
Call our advice line on;

THE KIRKWOOD &™

Kirlowood Hospice is an independent hospice and a registered charity [number 512587)

Page 4 of 25
V4.1



f?z Barggvemam Resilience and
Complicated Grief

H’““x_

The third in a series of 4 CPD accredited instructor-based study sessions, Child

Bereavement is facilitated by Seamus Mash, a Counsellor and Psychotherapist
with The Kirkwood's Counselling Team.

It is well known that repeated contact with patients who are dying or supporting
bereaved relatives can and does affect professionals.

The concept of ‘resilience’ is an important aspect for all to consider when
assisting individuals who have experienced emotional and psychological distress.

This study day examines this concept using theory, group work
and case discussion.

The session also focusses on the theoretical and diagnostic aspects of
complicated and prolonged grief. It is experiential in nature with opportunities for
case discussion and skills work.

f

65‘8 )

NEl CFD GTANDARSE QFFICE
CFS FEGWIDEE: FiaFa
mry-1aan

Tuesday 13% September 8.30am-4pm
Location - The Kirkwood, Huddersfield

Cost per delegate - E75%

To book please contact the L&D Team at The Kirkwood
Learning@ TheKirkwood.org.uk
Or visit our website
www.thekirkwood.org.uk/how-we-can-help/education-

* Book all 4 sessions for a discounted price of £200.

Meed clinical advice?

Call our advice line on:

THE KIRKWDOOD "

Kirkwood Hospice is an independent hospice and a registered charity (number S12387)
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Bereavement Personal and
Professional Development:

Looking After Self

-

The fourth in a series of 4 CPD accredited instructor-based study
sessions, Child Bereavement is facilitated by Seamus Nash, a
Counsellor and Psychotherapist with The Kirkwood's Counselling
Team.

Looking after ourselves in the pressured work we do is important to
ensure we do not ‘burn-out’. Using a mixture of self-reflective
exercises; scenarios, small discussion groups and importantly humour,
we aim to create a safe space to enable reflection to help participants
look at creative ways to help them develop safe, reflective practice in
their work and coping strategies in their personal lives.

,f

Accreditod

PO

o

Wednesday 23™ March 9.30am-4pm
Wednesday 2™ November 9.30am-4pm

Location - The Kirkwood, Huddersfield

N®l CFD STANDRRDE GFFICE
CFl FROWIDEE: FIoFa
Tapi-1man

Cost per delegate - £75%

To book please contact the L&D Team at The Kirkwood
Learningi@ TheKirkwood.org.uk
Or visit our website
www.thekirkwood.org.uk/ how-we-can-help/education-
ﬂlmnng{e:hcalmn—pmgmm

* Book all 4 sessions for a discounted price of £200.

Meed clinical advice?
Call our advice line on;

THE KIRKWOOD 5™

Kirkwood Hospice is an independent hospice and a registered charity [numbser 51298 7)
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r[nteractive Clinical EOL {
Simulation Day [ e

This 1-day interactive session has been designed for experienced
clinicians, who see palliative care issues in community and/or in-
patient settings.

The day will focus on palliative situations, where participants will be able to camry out
interactive consultations.
After each scenario there will be discussion, feedback and further leaming regarding
clinical knowledge and communication skills as identified from the scenario.

The day will be held at The Kirkwood and delivered by our Community Palliative Care

team members, who are highly experienced in specialist palliative care, the training
provides a safe and confidential environment to observe and demonstrate practical

skills and knowledge.

By the end of the session, participants will:

- Enhance their clinical skills of history taking & examining common palliative care
problems

Improve communication with patients and relatives around palliative care issues
Increase their confidence in managing palliative care scenarios

Improve palliative care service provision across Kirklees

Increase awareness and referrals to The Kirkwood

Dates for 2022
Thursday 5" May Thursday 7 July
Thursday 15 September Thursday 24" November

Cost per delegate (jpg lunch & refreshments) - £150

To book please contact the LED Team at The Kirkwood Learning@TheKirkwood.org.uk
Or wisit our website

wwnwLthekirkwood. u ucation-traimi i ramme

Meed clinical advice?
Call our advice line on:

Kiriowood Hospice is an independent hospice and a registened charity (number S12987)
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“Lost for Words”: ﬁ

Advanced Communication Skills “vieos)

This 2-day CPD accredited workshop, delivered by
qualified educators and Maguire trained personnel,
who are highly experienced in specialist palliative care, provides an opportunity for
Healthcare professionals to refresh and build on their communication skills to
support personalised care and shared decision-making in more complex

interactions whether face to face or on the telephone, in a safe and confidential
environment.

You will:

» Review evidence- based skills and principles for

/ effective communication.
= Discuss challenges such as breaking bad news, advanced care
planning, handling anger or distress, challenging colleagues.

» Practice key skills and principles to specific contexts, receive constructive
feedback and test out alternative strategies.

» Identify communication strategies that can be transferred to any interpersonal

or professional context.

Dates for 2022

Virtual Delivery
Tuesday 10" May 9.30am-4.30pm (part one) Tuesday 17" May 9.30am-4.30pm (part twa)
Face-to-Face @ The Kirkwood
Wednesday 6 & Thursday 7" July 9.30am-4.30pm

Wednesday 279 & Thursday 3™ November 9.30am-4.30pm

Cost per delegate - £E200 per 2-day programme

To book please contact the L&D Team at The Kirkwood Learning@Thekirkwood.org.uk

Meed clinical advice?
Call our advice line on:

24 hrs o day

THE KIRKWOOD &™

Kirkwrood Hospice is an independent hospice and a registered charity (number 512987)
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HOSPICE

Calderdale and Huddersfield

NHS5 Foundation Trust

Enhanced Communication
Skills: Practitioner Level

Course Dates:

Suitable for all practitioners who
come into contact with palliative
and/or end of life patients.

Learning Outcomes
By the end of the course, you will:
tersiand the importance of effedive communication in health
ocicl care

effective

= Beablato| potenticl barriers to effective communication in
health and so Z

* Be able fo dis enfify ond demensirate sirategies fo
manage communication challeng

» Receive feedbock on communication skills in a sofe environment

"Nhnt w||| i learn? All session times are $am vnlil 4pm

care pakents

et neentabdidl 2 : If you would like to reserve a place
on this course please contact

karen hagreen@overgatehospice.nhs.uk

www.overgatehospice.org.uk
Registerad Charity Murmber 511619

- denial
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HOSPICE
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Care and support
of the dying
person in
Calderdale

Thursday 7th April 2022
Time: 2-4pm

Location: King Cross Fire
Station

\
I
J'

The Individualised Care of the Dying Document (ICODD) can support
you to care for the dying person, in their own home, care/residential
home etc.

It guides you in delivering best care that you can in order to meet the
needs of the person and their families/carers.

Come and learn all about it, and ask questions in a safe environment..
The session is free to attend but you must book your
place

Please contact Karen.HagreenBovergatehospice.nhs.uk or
anne king@overgatehospice nhs.uk if you are interested in booking a session and
would like more details.

WWW. nvergaiehnzplce .org.uk

Eegislenad Chorily M
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’ HOSPICE

p
“ Our Speaker for the session

is Zeenat Hussain who is a
Chaplin at CHFT

Date: Wednesday 9th March 2022
Time: 2pm-3.30pm

Where: King Cross fire station

King Cross Fire Station, Skircoat Moor Road
HX1 3JF

The session is free to attend but you must book your
place

Please contact Karen.HagreenBovergatehospice.nhs.uk or
anne.king@overgatehospice.nhs.uk if you are interested in booking a session and
would like more details.

www.overgatehospice.org.uk

Resgislerad Charily Mumbser ST161S
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Delirium

What You Need to Know

Presented by our specialist Dementia Nurse, Rachael Guest, this
two-hour virtual session is designed for healthcare professionals
with an understanding of Delirium.

Topics will include:
v Potential causes, types, signs and symptoms of Delirium

¥" Screening/Assessment tools for Delirium

v Treatment/Management strategies TH iN&

¥ Palliative care & Delirium : ;
Dates for 2022

i #

Thursday 28th April, 2.00pm-4.00pm
h
Thursday Eiimjune 10.00am-12.00pm
h
Thursday EL September 2.00pm-4.00pm

d
Wednesday 23; Movember 2.00pm-4.00pm

Cost per delegate -£10

To book please contact the L&D Team at The Kirkwood
Learning@TheKirkwood.org.uk
Or visit our website
wanw.thekirkwood. education-traini tion-
programme

o Meed clinical advice? m Em“]

Call cur advice line on:

24 s & dary

THE KIRKWDOD &™

Kirkwiood Hospice is an independent haspice and a registered charity (numbser 512387)
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Difficult

conversations
in end of life
care

.+” Thursday 18th October 2022
Time: 2-4pm
At King cross fire station

+ Explore the challenges of communicating about end of life

Commu mcatlng * Using effective communication skills in your role

E}[plnring Empathy « Empathy and understanding

» Skills and technigues in supporting patients and their
families

Supporting

Chal |Eﬂgiﬂg * How to use these skills in situations we find difficult &
situations Sl

Please contact Karen.HagreenBovergatehospice.nhs.uk or
anne.king@overgatehospice.nhs.uk if you are inferested in booking a session and

WWW. wergutehusplce .org.uk

Regisherad Charily M

Page 13 of 25




O,V WM& &/ Calderdale and Hudd%

NHS Foundation Trust

End of Life Care Champions

Education Programme

This programme of education is offered to CHFT qualified nurses and profes-
sionals who have an interest in End of Life Care and are locking to develop
their skills and knowledge in this areaq.

All who complete the programme will become an End of Life Care Champion

for their area. The role of the Champion is to provide expertise, support and in-

formation to colleagues to enable excellent care for our patients at the end of
life.

We expect you to teach, disseminate information, provide leadership and de-
velop end of life care in your area and support the Trusts end of life initiatives

The programme consists of:

» Four study days across the year (3 of which will hap-
pen from May 2022—July 2022)

» Ad-hoc training
» Shadowing of EOLC Professional
» Some competency work

« Support from SPCT and EOLC Educators

you are interested in becoming a champion the 5th cohort will commence

in May 2022. The dates for the study days are 11th May. 16th June, 6th July

2022 . There is also a 2 hour intfroduction via Teams prior to the course com-
mencing.

Please contact:

Gillian Sykes - 07766775551 / Gillian.sykes@cht.nhs.uk or

Karen Hagreen - 0/5124/71623/Karen.hagreen@overgatehospice.nhs.uk

Page 14 of 25
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‘Lymphoedemad

Teaching

Wednesday 11th May 2022
Time: 2-4pm
At King Cross fire station

.  What is lymphoedema?
. The Signs and symptoms

. The Treatment

With Joel Franklyn—- Lead Lymphoedema
nurse

Please contact Karen.HagreenBovergatehospice.nhs.vk or
anne.king@overgatehospice.nhs.uk if you are inferested in booking a session and
would like more details.

WWW. nvergutehnspice .org.uk

Resgislenad Charily N

Gy Orergute Q
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McKinley Syringe
pump training
and Palliative care
medicines

For Registered nurses working in Care
homes, community, and hospital.

Thursday 13th January 2022
Monday 14th February 2022

Thursday 5th May 2022 (this session will be held at Hud-
dersfield Royal infirmary)

Tuesday 4th October 2022
All sessions are 2-4pm
At King cross fire station, Skircoat Moor Road HX1 3JF

If you are interested in this training please contact:
Karen Hagreen - 01422 379151 / Karen.hagreen@overgatehospice.nhs.uk
Anne King - Anne.King@overgatehospice.nhs.uk
education@overgatehospice.nhs.uk or call 07512 471623

www.overgatehospice.org.uk
Registered Charity Mumber 511619

Page 17 of 25
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Wellbeing Caring for our communities

McKinley T 34 Syringe Pump
Training 2022

There is no charge for these sessions

This learning package is designed to provide you with the underpinning theoretical
knowledge to embark on extending your clinical practice with the McKinley T34
Syringe Pump.

The aim of the training is to equip you with reguired knowledge and skills essential
to become competent in the use of the McKinley T 34 Syringe Pump

This training will be delivered virtually by Microsoft Teams
All those who attend will receive a certificate of attendance

].lugi.'.'.'.'.|‘|_|_l..

The following dates are available:

Wednesday 9** February 2pm -4pm
Wednesday 9t March 2pm -4pm
Wednesday 18F May 2pm -4pm
Wednesday 13'** July 2pm -4pm
Wednesday 7*" September 2pm-4pm
Wednesday 16" November 2pm -4pm

To book a session please contact:

Julie Williams Telephone 03033309767 /077635 29447 julie.williams@locala.o
Suzanne Vear 030333091 26/07 76354238 Suzanne.vear@locala.org.uk

) @localahealthawellbeing W &locala @localacic ':QC E'Etiﬂg m

Iﬂcﬂlﬂ-.ﬂl’g » I.Ik Letils Maalth & Wl Baris i ek wiorlons e &F Lodls Comimumly Patrsiifapd CK
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Wellbeing Caring for our communities

Palliative Care Training for Kirklees

Care Homes 2022

There is no charge for these sessions

This training is available for all care home staff

Thesge individual learning packages are designed be delivered face to face in the care homse

or virtually.

All thiose who attend will receive a certificate of attendance

Mozt Education Sessions last for 1 hour but zome last for 2 hours

Advance Care Planning

Bereavement

Breaking Bad News

Case Study Work

Communication Skills

Constipation

Depressicn

Do Mot Attempt Cardio- Pulmonary ResuscitationDNACPR)

End of Life Care — Recognising the Deteriorating and Dying
Resident

McKinley T24 Syringe Pump Training for Murses

McKinley T34 Syringe Pump awareness for Care Staff

Mouth Care — Mouth Care Assessment

FPain assessment and Management

Symiptom Management

Verification of Expected Adult Death

To book a session please contact:

Julie Williams Telephone 03033309767 077635 20447 juliewiliamsi@locala.org.uk

Suzanne Vear 03033309126/0776354238 Suzanne.veaniilocala.org.uk

ﬂ iplocalahealth&wellbeing ’ @locala [ @localacic CQC l'atil'lg m

locala.org.uk

V4.1
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Monday 18th July 2022
Time: 2-4pm
At King Cross Fire station

Rachel Guest (The Kirkwood Admiral Nurse — for end of life care) will be speaking
about palliative and end of life care for people we are caring for with dementia.
And the unigue challenges we face

Everyone welcome to attend but please make sure you book a place on the

course,

850,000

people are estimated to be living with dementia in
the UK.

= @@ O

Please contact Karen.HagreenBovergatehospice.nhs.uk or
anne.king@overgatehospice.nhs.vk if you are interested in booking a session and
would like more details.

WWW. wergutehusplce .org.vk
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Palliative
Care/End
of Life

- training in
= Calderdale

~ For carers working in
residential or care homes
or for a care agency.

FREE OF CHARGE TO ATTEND

T

= . PeETa e .
Date: Teesday 25th Januwary 2022

Monday 21st March 2022
Wednesday 1st Jlune 2022
Thursday 8th September 2022
Tuesday 15th November 2022
Time: 2pm—4pm
Location: King Cross Fire station, Skircoat Moor Road. HX1 3JF

e = e~ e g e R e S e, e P S, i T e

The session will fouch on elements contained within the workbook, which include
communication skills, symptom management, managing deterioration and advance
care planning. All attendees will receive copies of the care home workbook.

Hear more about further support availoble o staff. Improve knowledge on k2y lopics. Increass awarenass of local services.

To book please contact

www.overgatehaspice.org.uk

kegistered Charfty Mumber STI61%
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Promoting Excellence
in Dementia Care

This one-day course is designed for healthcare professionals to enhance
knowledge around Dementia care.

Presented by our specialist Dementia Nurse, Rachael Guest. This course will
enhance your skills and confidence around Dementia, enabling you to
effecively support people living with

Dementia and their carers.
Course topics include:
» Understanding what Dementia is
» Common signs and symptoms & the progression of the illness
- Effective ways to communicate with people with Dementia

- Gaining an awareness of advanced care planning for people with Dementia

Dates for 2022

(@ The Kirkwood
Wednesday 18" May 10.00am-4.00pm

Friday 8" July 10.00am-4.00pm
Tuesday 200 October 10.00am-4.00pm

Cost per delegate - £50

To book please contact the L&D Team at The Kirlkwood Learningi@Thekirkwood.org.uk

Meed clinical advice?
Call aur advice line an:

24 hrs a day

THE KIRKWOOD &™

Kirlwood Hospice is an independent hospice and a registered charity (number 12387}
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NHS Foundation Trust

cosm Oyffjmfe/g
Practical support

session for Verification

of Expected Death

These 20 minute sessions with an educator allow you fo
complete a simulated verification of expected death.

It allows you fo practice the verification process in a safe
environment, plus ask questions to clarify and issues.

Tuesday 15th March 2022
Tuesday 14th June 2022
Tuesday 13th September 2022
Tuesday 13th December 2022

These are 30 minute slots during the day, so please stipulate what
time of day is best for you

Location: Huddersfield Royal infirmary, simulation suite

If you are interested in this training please contact:
Anne King - anne.king@overgatehospice.nhs.uk
Karen Hagreen - 01422 379151 / Karen.Hagreen@overgatehospice.nhs.uk
with the time you would like to attend.

www.overgatehospice.org.uk
Registered Charity Number 511619
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Verification of
Expected Death
Training

This learning package is designed to provide you with the underpinning
theoretical knowledge to embark on extending your clinical practice to
verify expected adult death.

The aim of the training is to equip you with required knowledge and
skills essential to become competent in verifying expected death.

This training will be delivered virtually via Zoom.

2022 Dates:

Thursday 20th January Tuesday 12th July
Tuesday 15th March  Wednesday 7th September
Monday 9th May Wednesday 9th November

Time: 2:00pm - 4:00pm

If you are interested in this training please contact:
Karen Hagreen - 01422 379151 / Karen.hagreen@overgatehospice.nhs.uk
Anne King - Anne.King@overgaiehospice.nhs.uk

www.overgatehospice.org.uk
Registered Charity Nurnber 511619
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Wellbeing Caring for our communities

Virtual Verification of Expected
Adult Death (VOEAD)Training 2022

There is no charge for these sessions

This fraining is available for experienced Registered Murses providing end of life care to be
able to verify the expected death of a resident patient. This leaming package is designed
to provide you with the underpinning theoretical knowledge to embark on extending your
clinical practice to verify expected adult death.

The aim of the fraining is to equip you with required knowledge and skKills essential to
become competent in verifying expected adult death This training will be delivered
virtually by Microsoft Teams

All those who attend will receive a Cerificate of Attendance.
The following dates are available:

Wednesday 23" February 2pm -dpm
Wednesday 20 April 2pm—dpm

Wednesday 29* June Z2pm—4pm
Wednesday 24" August 2pm — 4pm
Wednesday 19% October 2pm — dpm
Wednesday 29* December 2pm —dpm

For any Registered Nurses that have already undertaken the VOEAD training, practical
refresher sessions are available in the Simulation Suite at Huddersfield Royal Infirmary.
Each session will last approximately 30 minutes but numbers are limited for each session
due to COVID 19 restrictions.

The following dates are available, times will be discussed on application.

Thursday 15 March
Tuesday 14* June

Tuesday 13* September
Tuesday 13* December

To book a session please contact:

Julie Williams Telephone 03033309767 /077635 29447 julie.williams@locala.org.uk
Suzanne Vear 03033309126/0776354238 Suzanne.vear@locala.org.uk

P @Localahealth&wellbeing ’ @Locala @localacic EQC [ating m
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