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We would like to say thank you to all of our volunteers for their generosity 
of time and valued contribution and give a warm welcome to those who 

have recently joined us.  
Across Kirklees and Calderdale we currently have 137 active volunteers, 
fulfilling 21 different roles and volunteering 299.75 hours every week.   

Volunteers have the opportunity to make a real difference for our patients 
and service users and we really do appreciate the time they are able to give.  

We hope that we can give them something in return, whether this be training, 
practical experience, a sense of belonging, or the knowledge that they are helping others.

...to meet our volunteers 
and find out how 

volunteering is making a 
difference to Locala and 
the local community.

Turn  the page...
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Making a Difference

Winner of the Annual Volunteer Award!

Congratulations to the winner of the Locala 
Volunteer Award 2019, Patrick Newton, Social 
Media Supporter.  Patrick is a student at the 
Huddersfield Creative and Media Studio School 
and joined our Communications Team in March 
on a 12 month programme, which involves him 
volunteering with the team one day per week.

Patrick was nominated by his supervisor 
Steve Pearson (Communications Manager)  
– read more on pages four and five!
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Meet the Locala Volunteering TeamMeet the Team
Sarah and Heidi’s role is to recruit 
and support volunteers and to work 
with teams to increase the number 
of volunteering opportunities within 
Locala.  They also liaise with charities 
and other third sector organisations, 
looking at how Locala can work in 
partnership with them, to benefit our 
patients and service users.

Bridget and Michelle’s role is to 
recruit, train and support all Locala 
Breastfeeding Peer Supporters within 
Calderdale.

We’re extremely proud to say that a second volunteer was 
presented with a Standing Ovation Award in September! 
Karen Jackson (Chief Executive) presented Rebecca Law, 
one of our Breastfeeding Peer Supporters based at Birstall 
Baby Café, with her award at the café.  Here’s some of her 
nomination:

“Rebecca is a very well respected, trustworthy and reliable 
member of the Birstall Baby Café team, where she has 

volunteered since December 2015. She strives to develop herself 
and her role wherever possible.  

Rebecca was one of the first volunteers to provide telephone peer 
support earlier this year, enabling mums to receive support from the comfort of their own homes 
after being discharged from hospital. She lives the Locala values and her passion and enthusiasm 
for helping others is wonderful to see. She dedicates herself to her role and the Birstall Baby Café 
team and truly deserves this recognition, as she is an asset to the organisation.”

Emma’s role is to lead on all aspects 
of communications and community 
engagement, this includes supporting 
the Volunteering Team.  

Heidi Curry
Volunteer Services Manager 
(Tuesday - Thursday)
0303 330 9392 
heidi.curry@locala.org.uk

Emma Dickens
Head of Communications & Engagement 
0303 330 8771 
emma.dickens@locala.org.uk

Bridget Hall
Calderdale Breastfeeding Peer Support Network 
Lead Co-ordinator 
033 3043 6277  
bridget.hall@locala.org.uk

Michelle Davies
Calderdale Breastfeeding Peer Support Network 
Assistant Co-ordinator 
033 3043 6268 
michelle.davies@locala.org.uk

Sarah Peacock
Volunteer Services Manager 
(Monday - Friday)
0303 330 9392 
sarah.peacock@locala.org.uk

From Tip to Trees!
Locala is committed to working with and supporting our communities and 
looking after the wellbeing of our colleagues. Our Communications and 
Engagement Team spent a Friday morning volunteering in December planting 
trees and bulbs next to the pathways at Dewsbury Country Park with the 
Support to Recovery (S2R) Create Space Team.

The team spent the morning with Jason Kerry, an experienced 
facilitator from S2R and Pete Banks, Kirklees Council’s Ranger 
for the country park. S2R are an independent mental health 
charity, working across Kirklees, offering a range of wellbeing, 
creative and outdoor projects to improve individual, group 
and environmental wellness. Dewsbury Country Park is one of 
the largest new areas of tree planting in the north of England!

This miraculous transformation from tip to trees means that 
there is a fantastic outdoor resource within easy reach of 
some of the most deprived areas in Kirklees, when it comes to mental and physical health. It also means 
there is a protected wildlife and nature area in the midst of some very dense urban areas, providing a 
‘green lung’ for the community and a rich habitat for wildlife. 

Though the park has been open for over 20 years the tree planting is not over yet! There is a recognised 
need, locally and nationally, to plant more native trees to clean our air, provide habitat for wildlife and 
bring wellbeing to this and future generations. Some of the original planting is now maturing and there is 
a need to manage the forest, so professionals and volunteers have been enlisted to help with all aspects 
of this forestry work, which will improve the look of the parks, as well as the environment.

Feedback gathered at the end of the morning 
showed that 100% of the team rated the 
session as ‘excellent’ and would recommend 
a session with S2R.  Additional comments 
included “Even with the rain, we all got stuck 
in. Lovely friendly welcome. Thank you” and “I 
particularly enjoyed being outside, together, 
doing something lasting.”  Huge thanks to 
Jason and Pete – the team will be back!

The Communications and Engagement Team with 
their spades at the ready!

The team joined by Pete Banks (Kirklees 
Council Ranger)

A well-earned hot drink 
with Jason Kerry (S2R) 

Jo and Hollie planting bulbs
Sarah, Hollie and Grace preparing to plant 
a tree

Result – one of ten trees successfully 
planted!

ST
ANDING OVATION

AWARD

Rebecca being presented 
with the award at Birstall 
Baby Café by Chief Executive 
Karen Jackson (far left), she is 
joined by Infant Feeding Leads 
Ciara Schofield and Nicola 
Duncanson (far right)
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Here are a few snaps from the Las Vegas themed night, which was enjoyed by all!

Emma, Heidi and Sarah (Locala 
Volunteering Team) with Bob, Ellen, 
Amy and Tracy

Heidi (left) and Sarah (right) pictured 
with Bob (Befriender, Oakmoor)

Ellen (Kirklees Breastfeeding Peer 
Supporter), Amy and Tracy (Self-Weigh 
Link Supporters)

Photo booth shot!Shanaiya and Clare (Patient Helpers) Lay Hong (left) and Kathryn (right) 
(Calderdale Breastfeeding Peer Supporters) 
pictured with Michelle (centre)

We had a record number of volunteers attending 
our Annual Awards Night on Friday 8th November, 
which recognised and celebrated the achievements 
and long service of Locala colleagues. 

Award Winner (continued from front page) 

Patrick Newton, Social Media Supporter, was 
nominated by his supervisor Steve Pearson, who 
wrote:

“Since joining the Communications Team 
as a volunteer placement from the Creative 
and Media Studio School, Patrick has vastly 
developed his confidence and skill set.  When 
he first joined us he was very shy and seemed 
uncomfortable in a work setting, having never 
been on a work placement before. From day one 
however his work was good and made a positive 
impact on the work of the team. 

Patrick has carried out social media work, design 
work and video editing. He has met deadlines and 
his work has been well received by colleagues in 
other teams across Locala.  There has also been a 
noticeable development in Patrick’s confidence 
in the office. He has become more self-sufficient, 
is happy to voice his opinions, making valuable 
contributions, and interacts more with other 
colleagues.  Feedback from his school also mirrors 

the improvements we have seen in his time at 
Locala, with his teachers reporting a more mature 
attitude and more confident aspect to Patrick in 
his lessons.”

We wish Patrick well as he continues his 
placement with us.

Highly Commended

Due to the quality of nominations received this year, the judging panel 
re-introduced the Highly Commended Award within the Volunteer 
category, which was awarded to Kathryn Ashmore. Kathryn joined the 
Calderdale team as a Breastfeeding Peer Supporter in 2014 and received 
two nominations - one from Bridget Hall (Co-ordinator) and the other 
from Alison Walklate (Health Visitor) because of her dedication to their 
telephone support service.  Kathryn volunteers seven days a week, 
handling all calls that come through to the helpline from home, which 
she juggles with family life!  Kathryn responds to calls and messages 
promptly, making mums feel reassured and at ease when they speak to 
her.  Some of the comments received from mums include:

•   “Great service.  I don’t think I would have carried on without  
her support.” 

•  “Kathryn ended up supporting me through some of the worst days.”

All active volunteers were invited 
as a way of saying thank you for 
everything they do, to enhance 
the services that we provide.

Huge congratulations to Patrick and Kathryn, along with the other nominees for this award:
•  Aatikah Farooq – Patient Helper, Dewsbury Walk in Centre 
•  Overthorpe Self-Weigh Link Supporters 
•  Ellen Pooley – Kirklees Breastfeeding Peer Supporter 
•  Lay Hong Hirst – Calderdale Breastfeeding Peer Supporter 
•  Sarah O’Grady – Calderdale Breastfeeding Peer Supporter
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Get Involved!
There are alternative ways you can 
get involved with Locala, other than 
joining us as a volunteer:

Meet our Volunteer Working Group

 
 
All volunteers have the opportunity to join Locala’s Readers Panel, in addition 
to their volunteer role.

Being a member of the panel provides volunteers with the opportunity to 
review documentation such as patient leaflets and tell us what they think.  
This helps Locala to produce better quality information for our patients  
and their families.

Members of the Readers Panel are invited to review literature as a group,  
or review the literature by email.

If you would like to join the Readers Panel, please contact the  
Membership Team.

The Volunteer Working Group is made up of Locala 
colleagues and community members.  It dates back to early 
2013, when Locala formed a group to write a proposal for a 
volunteer strategy.  The strategy was approved by the Board of 
Directors and the rest, as they say, is history!  The group meets 
four times a year, and here’s what its members have to say:

Margaret Couch – Community Member:

“I find it is a way to keep in touch with what is happening in the 
community.  As a full-time carer it gives me the opportunity 
to share good, and not so good practices within Locala. Also, 
I am setting up a group for carers and their loved ones in the upcoming New Year and have been able to utilise the  
knowledge that this group has; in other words, preventing us reinventing the wheel when it comes to documentation.  It 
is all so stimulating to work with such a good group.”

Clare Costello – Members’ Council Representative and Volunteer:

“Being part of the Volunteer Working Group means that I get a regular update on what’s happening in the world of 
Locala volunteering, this can be anything from receiving data about how many hours volunteers contribute each month 
to hearing about new opportunities for volunteers to get involved with.  

Being part of the group helps me to understand how volunteering is being developed across the organisation and to feel 
involved in this too.  Heidi and Sarah make sure there’s time in the meetings to listen to our ideas and to ask questions, 
and it feels like they genuinely value the contribution made by members of the Volunteer Working Group.”

Dale O’Neill – Community Member:

“I was a member of the first Members’ Council. A sub group (yes we were subs then!) was formed to write a proposal for a 
Volunteer Strategy. I was one of that group. The strategy was passed by the Board of Directors. Having been so involved in 
its design I was keen to continue my support for this venture so I remained as a member of the group to this day.

In the intervening years I have seen words on paper become people helping people and, in doing so, discover skills and 
empathy they might not have suspected they had. Ensuring that the strategy remains up to date and able to adapt 
to new circumstances is a challenge I continue to enjoy. It is a privilege to be a part of such a successful and worthy 
enterprise.”

Paul Rhys-Vivian – Colleague Member:

“Volunteering is at the very heart of Locala. As a colleague board member I decided to join 
the Volunteering Working Group to help and understand the brilliant work the volunteers do. 
I have not been disappointed, how can you be when you hear about the unselfish actions the 
volunteers undertake for the benefit of others!

It’s good to hear the volunteers themselves feel valued and supported by the organisation 
and the number of them continues to grow. Over the last couple of years, volunteering within 
Locala has gone from strength to strength……long may it continue!!!”

Community Membership
We encourage community membership because 
we want to make sure that the NHS services we 
provide are what local people want and need.

We want members to:

•  Have a say in how we shape and deliver our 
community healthcare services.

•  Be involved in the future development of Locala 
and influence how it grows.

As a member of Locala you will be able to:

•  Stand for election to our Members’ Council and 
represent members at the highest level of the 
organisation.

•  Vote for members to represent you on the 
Members’ Council.

•  Receive invitations to Members’ Council meetings 
and the Annual Members’ Meeting.

•  Receive invitations to members’ events and other 
ways to get involved and have your say.

•  Receive regular news and updates including our 
members’ newsletter.

Members’ Council:

Our Members’ Council meet approximately four 
times a year and make sure that colleagues, 
patients, carers and local people have a voice in 
Locala and influence the decisions made by the 
Locala Board. 

Who can become a member?

Anyone who lives in Kirklees, Calderdale or 
Bradford, or who cares for someone who does, and 
is over the age of 14 years old.

If you have any questions about membership, 
please contact our Membership Lead: 

Telephone: 030 3330 9781

Email: membership@locala.org.uk

Website: www.locala.org.uk/get-involved/
membership/

Facebook: Locala Community Partnerships

Twitter: @Locala

Instagram: @localacic
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Readers Panel

From left to right: Margaret Couch, Sarah Peacock, Clare 
Costello, Heidi Curry and Dale O’Neill

Paul Rhys-Vivian



Would you like to become a volunteer?

Volunteers bring fresh ideas, enthusiasm and 
experience, so why not volunteer with Locala, 
because we recognise that everyone has a 
skill they can share! 

We recruit volunteers from all sectors of the 
community and hope to match you with the 
most appropriate opportunities to suit your 
needs and expectations. 
Benefits 

Volunteering provides you with opportunities to:

•  Make a real difference for our patients  
and service users 

•  Use your skills and talents as well as  
develop new ones 

• Build your confidence and gain work experience 

• Enjoy what you do and make new friends

Volunteering provides Locala with the  
opportunity to: 

•  Value and benefit from the skills and knowledge 
that volunteers bring 

• Enhance the patient services we provide
• Interact with our local community

Here are some of the active roles we currently 
have within Locala:

•  Befriender Westmoor Rehabilitation Service, 
Mirfield and Oakmoor Rehabilitation Service, 
Netherton, Huddersfield

•  Breastfeeding Peer Supporter Kirklees and 
Calderdale

•  Cardiac Rehabilitation Buddy Mill Hill Health 
Centre, Huddersfield and Huddersfield Stadium 
Fitness

•  Immunisation Team Supporter Batley, 
Cleckheaton, Dewsbury and Ravensthorpe 
Health Centres

•  Patient Supporter Dewsbury Health Centre, 
Dewsbury and District Hospital (Walk in 
Centre), Horne Street Health Centre, Halifax 
(Walk in Service)

•  Social Media Supporter Beckside Court, Batley
•  Self-Weigh Link Supporter Golcar, 

Overthorpe, Slaithwaite and Birkby Children 
Centres

•  TB Patient Supporter Dewsbury and District 
Hospital

•  Team Supporter Eddercliffe Health Centre, 
Liversedge

If you’re interested in becoming a volunteer for Locala, either:

Visit: www.locala.org.uk/get-involved/volunteering/vacancies-and-application/

Email:  volunteering@locala.org.uk

Call: 030 3330 9392 LocalaVolunteering @LocalaVolunteer @localacic

Every year, over 20 million people across the UK volunteer, 
donating more than 100 million hours to their communities 
every week. Would you like to be part of this?

http://www.locala.org.uk/about-us/volunteering/current-volunteer-vacancies 

