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We would like to say thank you to all of our volunteers for their generosity 
of time and valued contribution and give a warm welcome to those who 

have recently joined us.
Across Kirklees and Calderdale we currently have 137 active volunteers, 
fulfilling 20 different roles and volunteering 294.75 hours every week.
Volunteers have the opportunity to make a real difference to our patients 

and service users and we really do appreciate the time that they are able to 
give.  We hope that we can give them something in return, whether this be  

training, practical experience, a sense of belonging, or the knowledge that they are helping others.  

...to find out how 
volunteering is 

making a difference 
to Locala and the 

local community.

Turn  the page...

Volunteering & Engagement Newsletter

We give our Engagement Team  
a very warm  

to the ‘Making a Difference’ newsletter!

Edition 12 Making a Difference

The team’s role is to understand our patients’ experiences and they will be sharing articles with us 
from now on – find out more about who they are and what they do on pages 2 and 3.

Once again we 
celebrated Volunteers’ 
Week from 1st - 7th June.  
The main theme this 
year was to say a great 
big thank you!  The crisis 
we’ve faced this year 

has highlighted (even more) just how important our 
volunteers are to us, and how important they will 
continue to be in the future.
To keep both them and our patients safe, we asked 
all of our volunteers in a patient-facing role to take 
a temporary break.  We had the pleasure of sending 
them all a postcard electronically, and will be 
offering them a ‘sweet’ treat to welcome them back 
when they can safely return to their roles.
The postcards were very well received, both by the 
volunteers taking a break and those still actively 

volunteering for us (telephone and private message 
group Breastfeeding Peer Supporters).  Here are a 
couple of comments we received from our Patient 
Helpers within the Dewsbury Walk in Centre team:
“Thank you for the postcard, it was much 
appreciated. Volunteering wouldn’t be possible 
without you guys too, so thank you for inviting 
me into the Locala community.”
“Thank you very much for this.  It really has 
brightened my day/evening as I am replying to 
your email. It is nice to know and creates a sense 
of fulfilment and contentment to know that my 
volunteering role helps the staff members and 
patients that are present at the hospital.  I look 
forward to being able to return to my role at the 
Walk in Centre. Once again thank you.” 
Read more about this year’s campaign on page 6.
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Meet the Locala Volunteering Team:

Meet the Locala Engagement Team:

Meet the Teams

Sarah and Heidi’s role is to recruit 
and support volunteers and to work 
with teams to increase the number of 
volunteering opportunities within Locala.  
They also liaise with charities and other 
third sector organisations, looking at how 
Locala can work in partnership with them, 
to benefit our patients and service users.

The role of Locala’s Engagement Team is 
to understand patients’ experiences, both 
good and not so good, to improve how 
services are designed and delivered and 
to celebrate when things have gone well. 
They work closely with services to make 
the patient voice loud! 

Bridget and Michelle’s role is to recruit, train 
and support all Locala Breastfeeding Peer 
Supporters within Calderdale.

Heidi Curry  
Volunteer Services Manager
0303 330 9392 volunteering@locala.org.uk

Emma Boyes Engagement & Inclusion Manager,  
Living Well Business Unit 
033 3330 9694 emma.boyes@locala.org.uk

Emma Dickens Head of Communications & Engagement 
0303 330 8771  emma.dickens@locala.org.uk
Emma’s role is to lead on all aspects of communications and community engagement.

Bridget Hall Calderdale Breastfeeding  
Peer Support Network Lead Co-ordinator 
033 3043 6277   
calderdalepeersupport@locala.org.uk

Jo Vaughan
Engagement Officer 
030 0304 5140  joanne.vaughan@locala.org.uk

Michelle Davies Calderdale Breastfeeding  
Peer Support Network Assistant Co-ordinator 
033 3043 6268  
calderdalepeersupport@locala.org.uk

Hollie Scargill 
Engagement Officer
033 3330 9781 hollie.scargill@locala.org.uk

Sarah Peacock 
Volunteer Services Manager
0303 330 9392  volunteering@locala.org.uk

Sarah True Engagement & Inclusion Manager,  
Integrated Community Services Business Unit 
033 3330 9946  sarah.true@locala.org.uk

Gathering Vital Feedback
One of Locala’s values is to ‘provide great customer service’. The Locala Engagement Team gather feedback 
from our patients in order to understand their views and do this in a number of ways, through: 
• The Friends and Family Test and other patient surveys 
• Patient stories 
•  The Care Opinion website, where patients share their experiences 

of health and care services anonymously (visit Care Opinion 
here: www.careopinion.org.uk and search for ‘Locala Community 
Partnerships’)

•  Face to face engagement – our Engagement Officer Jo often drops 
into health centres on her ‘waiting room roadshows’ to chat to 
patients about what they think about services

• Focus groups and other patient groups, such as our Reader’s Panel
•  Working closely with the Complaints Manager, to understand what has led to complaints or 

concerns being raised. 
Locala volunteers also help the Engagement Team to gather feedback from patients by having 
conversations with them about their experiences, and by directing them to ways they can make contact 
with us and leave feedback.

Patient Engagement 
Champions
All of Locala’s services have a 
Patient Engagement Champion – 
this is someone who works within 
the team to ‘champion’ patient 
engagement within their service; 
making sure the good things are 
celebrated and that the not so 
good things are recognised and 
can be improved in the future. 
One of our Engagement 
Champions, Damian Conway, 
who works at 
the Walk in 
Centre located 
at Dewsbury 
Hospital says: 
“Being an 
Engagement Champion is about 
getting the best for our patients, 
by using the feedback to 
improve services and to promote 
to colleagues the amazing things 
they do on a daily basis.”

Patient Stories – every day and ordinary, or 
life-changing and extraordinary?
Here is an extract from a patient story our Engagement Team 
carried out with John, who sees the Stoma Nursing Team after 
having colorectal surgery in 2016. John talked about the first time 
he had a visit from Stoma Nurse, Cheryl: 
“I just remember, Hello John! It’s Cheryl the Stoma Nurse 
here!” After what John describes as a “muddled start”, when 
he experienced a “few horrid incidences” as he adapted 
to life with a stoma, Cheryl has “constantly found better 
ways to help” and has been “patient as anything.” John 
strongly believes that he needed Cheryl’s expertise to “find 
something to help me help myself.”  He values how she 
liaised with his GP and also her supportive approach with his 
wife who lives with dementia.
We have learned a lot about John from his 
patient story! Stories are shared with teams 
at Locala, so we can all understand how it 
feels to be a patient. Our services may support 
patients through a very short time in their life, 
or they may have more prolonged contact 
with patients. Understanding how the health 
service fits into their life is very important to 
ensure we understand patient experience and 
the wants and needs of the people we see. 

Jo holding a ‘Waiting Room Roadshow’ at Mill 
Hill Health Centre, Huddersfield

John

Damian Conway, Dewsbury 
Walk in Centre

Welcome to the NEW Engagement Page!



4 5Community 
Partnerships CIC

Community 
Partnerships CIC

Nathan Stone - My Locala Journey
Nathan Stone works for Locala as an IT Service Analyst.  He 
first came to know of Locala in 2015 after suffering a stroke 
at the age of just 36, which resulted in him being referred to 
our Community Rehabilitation Team for both Occupational 
Therapy and Physiotherapy.  

It was through his rehabilitation that Nathan volunteered for 
Locala as a Social Media Supporter from November 2017 to 
July 2018, for up to 18 hours each week.  Here is an insight into 
Nathan’s Locala journey from a patient, to a volunteer and now 
a colleague…

1) How did you find out about our Social Media Supporter volunteer role? 

“It was through my Occupational Therapist, Hannah Bright.  I was only 36 when I had my stroke and, after 
we’d got on top of the fatigue levels that I had been suffering from in the earlier period, I was starting to 
‘fire up’ and made it clear to Hannah that I was thinking about working again.  

Hannah suggested that I consider volunteering and found out about the Social Media Supporter role.  
We discussed it and thought it was a fantastic volunteer role, suited to my skills and interests.  Hannah 
supported me with the application by giving me a reference.”

2) What did you hope to get out of volunteering? 

“I wanted to get a little bit of work-related activity that would simulate being in an office environment, 
whilst trying to complete tasks and work towards deadlines, purely as a test to see how I coped with it 
(you could say dipping my toes in a safe environment).  

I had an IT background at a Chartered Accountants and the volunteer role met the skill set that I’d 
previously developed.  I hoped it would get me back into the working environment on a flexible basis.”

3) How well were your expectations met? 

“They were met - and exceeded - as I’m now working full-time for Locala, based close to home!

 I was able to volunteer 2½ days per week around my physiotherapy sessions.  I could easily dip in and 
do more without any issues, which made the role agile and meant it supported and complimented my 
rehabilitation.  

Volunteering gave me an insight into a healthcare organisation and allowed me to meet a variety of 
colleagues.  I met the Continence and Homecare Teams, which I found really useful as I was getting some 
exposure to other areas of the organisation.  I was able to offer flexible support from home as well as go to 
other bases to attend meetings.

I noticed in the early days the structure and framework of the organisation and the policy governance, 

Nathan Stone

which was refreshing.  I had regular reviews with my Volunteer Services Manager Sarah, as well as my 
allocated supervisor Steve, and got all of the support I needed, it was good to know these mechanisms 
were in place.”

4) You left your volunteer role in 2018 after being offered a part-time job in the IT sector. On 
reflection, did your volunteer role have a positive impact on your return to work? 

“It did yes.  Volunteering had refreshed a lot of my skills in the IT arena and returning to work gave me the 
opportunity to learn a lot of new ones.”

5) Tell us about your new IT Service Analyst role and how you got to where you are today…

“Throughout my rehabilitation journey my capacity has been tested.  I finished volunteering to initially work 
as a contractor for Wakefield Hospice, before taking on a permanent job with an IT provider in Wakefield in 
August 2019. 

It felt like the right time to look at new career opportunities when the team moved from Wakefield to 
South Kirby, which meant a much further commute for me on public transport.  Travelling in the winter 
months was particularly difficult.

When I saw the IT Analyst job advertised by Locala it sounded fantastic and, having had such a positive 
experience as both a patient and volunteer, I was keen to apply.

I was able to use the experience I’d gained as a volunteer on my application, which was beneficial due 
to the commitment I’d given to the role, the skills I’d brought and also the understanding I had of the 
organisation.

My job as an IT Analyst has quite a lot of variety.  I help out with inductions by offering IT equipment 
demonstrations to new colleagues and I’ve also been making sure that colleagues who require mobile 
phones have one at this crucial time, whilst providing them with guidance and reassurance.

When I started my new job it was nice to see some familiar faces and meet new colleagues who knew that 
I’d already got experience of Locala. I’m settling in well so far and I am really enjoying it.”

Hannah Bright, Nathan’s Occupational Therapist, told us:

“I first met Nathan in December 2016 following a long period of in-
patient rehabilitation. We spent fifteen months working together to 
overcome the fatigue, physical and cognitive problems that were a 
result of Nathan’s stroke. 

Throughout the time we worked together Nathan was committed 
to participating in his therapy, which was the key to him achieving 
his goal of getting back to work. In order to help Nathan learn how 
to manage in a work environment, we were able to find a voluntary 
role which suited his skill set and was flexible enough for him to 
continue with therapy sessions. 

Seeing Nathan’s success is a testament to his drive, determination 
and positivity, it was a pleasure to work with him and see how 
much he has achieved.”

Hannah Bright
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Volunteers’ Week Continued

Colleague Telephone Befrienders:
“Aww thank you, really appreciate 
that and it did put a smile on my 
face” 
“Thank you for the lovely postcard, 
much appreciated!” 
“Thank you ever so much for 
my lovely card. It certainly has 
brightened my day.” 

‘Lockdown’ Activities Our volunteers have been helping out in their local communities during 
the recent ‘lockdown’ - here’s just a few examples they’ve shared with us:

The campaign to thank all of our volunteers this year was based 
around seven themes, led by the Volunteering Kirklees team.  
Each theme was allocated to a day of the week and included 
‘Being Neighbourly’, ‘Helping from Home’, ‘On-Hold’ and ‘Past, 
Present & Future’.  

We recognised that a lot of Locala colleagues stepped up during 
the crisis to help out in their local community with shopping, 
delivering medication, checking in on their neighbours and also 
signed up as Telephone Befrienders. As well as delivering the 
electronic postcard, we shared social media posts related directly 
to the themes on our Facebook, Twitter and Instagram pages.

Sharon Holt (Maternal Low Mood Peer 
Supporter) signed up to become an NHS 
Responder, making phone calls from 
home to vulnerable people self-isolating.  
She told us: “I’d love to do something 
like this long term – check-in and chat – 
alongside supporting mums of course.”

Tiana Hepworth (Patient Helper, Calderdale Walk 
in Service) signed up as a Letter Writer for the 
Volunteering Kirklees ‘Give... a few words’ project, 
which involved her being matched up to care 
home residents and sending them an individual, 
personalised letter to cheer them up. 

Amy Day (Self-Weigh Link Supporter, Thornhill) 
is part of a local craft group which runs out 
of ‘Our Neighbourhood Nest’.  They saw that 
hospitals needed scrubs, so some of them 
decided to start sewing!  They successfully 
raised £1500 to fund materials, which resulted 

in them being able to make 150 pairs of scrubs and 200 wash bags, 
which were distributed to Pinderfields Hospitals, GP surgeries 
and Care Homes. Amy told us: “I’ve made so many friends it has 
been remarkable. People living round the corner from me who I 
didn’t know before will hopefully come to our craft club when it 
reopens.” Amy also told us that ‘Our Neighbourhood Nest’ has also 
been working hard providing meals for the community.

Clare Costello (Patient Helper, Dewsbury 
Walk in Centre) works for Healthwatch 
Kirklees who, as an organisation, have 
been making befriending phone calls to 
many people who are self-isolating or 
lonely.  Clare also registered as a Kirklees 
Council Covid-19 Response Volunteer and 
has delivered free library books to care 
homes, as well as signing up to the  
‘Give... a few words’ project with 
Volunteering Kirklees.

Here’s some more of the wonderful comments we received: 
Breastfeeding Peer Supporters:
“Thank you so much for the postcard. Things like 
that really make a difference in the current times”
“Well that’s a jolly treat! It’s lovely to be thanked”
“Aww thank you that’s lovely. Hoping I’ll be back 
helping out again soon”
“That is just so lovely, thank you, it is an absolute 
pleasure”
“Thank you – that did make my day!” 

Get Involved!

Readers Panel The Locala Reader’s Panel brings 
together volunteers, colleague and community members to 
review patient information. The Reader’s Panel make sure 
information is easy to understand, free of jargon and accessible 
for patients. If any volunteers would like to join the Reader’s 
Panel, please contact Hollie via the details above.  We have been 
holding our Reader’s Panel virtually over the last few months, and 
here is a picture of one of our recent virtual meetings!

Community Membership
Locala is a colleague owned, membership 
organisation and we have an ambition to be an 
organisation where members are the driving force 
for positive change, and play an active role in 
shaping community healthcare services.  
All Locala volunteers are invited to become 
Community Members when they apply. 

What does being a Community Member 
involve? 

Community Members can get involved as little or 
as much as they like, here are some of the activities 
you will be invited to get involved in: 

•  Receive weekly newsletters, bringing together 
Locala news and sharing opportunities to get 
involved with projects in Kirklees, Calderdale and 
Bradford 

•  Join focus groups, engagement activities and the 
Reader’s Panel

•  Attend events to find out more about specific 
projects or services

•  Ask questions and challenge us at the Locala 
Members’ Council meetings through the 
Community Member representatives

•  Vote for projects you think we should support 
through the Locala Community Fund

•  Vote for Community Member Representatives to 
represent you on the Locala Members’ Council, or 
nominate yourself and be part of it!

Community Member Representatives

Community Members are represented at Members’ 
Council through six elected Community Member 
Representatives. 

Sue Davison is a Community Member 
Representative at the Locala Members’ Council. Sue 
enjoyed an extensive healthcare career, working 
locally for the Mid Yorkshire Hospital Trust. She 
joined Locala as a Community Member when she 
retired, and was elected to Members’ Council three 
years ago. 

Sue says: “I wanted to be a Community Member 
to influence the care provided in the area in which 
I live, to ensure that the care and support is of 
the highest standard. Community Membership 
allows me to use my expertise and knowledge for 
the benefit of my community. I feel valued and 
appreciated and that my views are worthwhile. It’s 
nice to use my brain. I can be involved as much or 
as little as I want so it fits perfectly with my life. I 
have benefited as my confidence has increased and 
it’s nice to meet others. I feel useful and valued.”

Contact us: 
If you would like to join Locala as a Community 
Member, or ask any questions about membership, 
contact Hollie Scargill, Engagement Officer via 
the details below:

Telephone: 030 3330 9781 
Email: membership@locala.org.uk
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Would you like to become a volunteer?

Volunteers bring fresh ideas, enthusiasm and 
experience, so why not volunteer with Locala, 
because we recognise that everyone has a 
skill they can share! 

We recruit volunteers from all sectors of the 
community and hope to match you with the 
most appropriate opportunities to suit your 
needs and expectations.
Benefits 

Volunteering provides you with opportunities to:

•  Make a real difference for our patients  
and service users 

•  Use your skills and talents as well as  
develop new ones 

• Build your confidence and gain work experience 

• Enjoy what you do and make new friends

Volunteering provides Locala with the  
opportunity to: 

•  Value and benefit from the skills and knowledge 
that volunteers bring 

• Enhance the patient services we provide
• Interact with our local community

Here are some of the active roles we currently 
have within Locala:

•  Befriender Ings Grove Rehabilitation Service 
(Mirfield) & Moorlands Grange Rehabilitation 
Service (Netherton, Huddersfield)

•  Breastfeeding Peer Supporter Kirklees and 
Calderdale

•  Cardiac Rehabilitation Buddy Mill Hill Health 
Centre (Huddersfield) & Huddersfield Stadium 
Fitness

•  Immunisation Team Supporter Batley, 
Cleckheaton, Dewsbury and Ravensthorpe 
Health Centres

•  Patient Supporter Dewsbury Health Centre, 
Dewsbury and District Hospital (Walk in 
Centre), Horne Street Health Centre, Halifax 
(Walk in Service)

•  Self-Weigh Link Supporter Golcar, 
Overthorpe, Slaithwaite and Birkby Children 
Centres

•  TB Patient Supporter Dewsbury and District 
Hospital

•  Team Supporter EEddercliffe Health Centre 
(Liversedge)

If you’re interested in becoming a volunteer for Locala, either:

Visit: https://www.locala.org.uk/get-involved/volunteering/

Email:  volunteering@locala.org.uk

Call: 030 3330 9392 LocalaVolunteering @LocalaVolunteer @localacic

Every year, over 20 million people across the UK volunteer, 
donating more than 100 million hours to their communities 
every week.  Would you like to be part of this?

http://www.locala.org.uk/about-us/volunteering/current-volunteer-vacancies 

