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We would like to say thank you to all of our volunteers for their generosity 
of time and valued contribution and for their continued commitment 

throughout a difficult year.
Volunteers have the opportunity to make a real difference for our 

patients and service users and we really do appreciate the time that 
they are able to give. We hope that we can give them something 

in return, whether this be training, practical experience, a sense of 
belonging, or the knowledge that they are helping others. 

...to find out how 
volunteering is 

making a difference 
to Locala and the 

local community.

Turn  the page...

Volunteering & Engagement Newsletter

Standing Ovation Award Winners:
As an organisation, Locala is built on the values, Be Caring, Be Inspirational and Be 
part of it. Colleagues are therefore encouraged to nominate people who truly live 
Locala’s values for a Standing Ovation Award; unsung heroes who provide great 
patient care and deserve some recognition.

CALDERDALE BREASTFEEDING PEER SUPPORTER SERVICE
We’re extremely proud that our Calderdale Breastfeeding Peer Supporter 
Service won the Volunteer Standing Ovation Award back in September, 
which was presented virtually. Here’s part of their nomination:
“The pandemic did not stop them from going above and beyond with 
the support on offer - they set up virtual meetings using Facebook, made 
videos which went virtual and, not only supported local mums, but 
reached out to mums across the world too.” Michelle & Bridget receiving the award via Skye

The team of Befrienders (Hashim, Katie, Diane & Janet) receiving their 
award from Karen Jackson, CEO, over Skype, joined by Heidi & Sarah
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COLLEAGUE TELEPHONE BEFRIENDERS 
We’re also extremely proud of our team of 
Colleague Telephone Befrienders, who won the 
October award, also presented virtually. Here’s some 
snippets from their nomination by Sarah Peacock, 
Volunteer Services Manager:
“Five colleague Telephone Befriender volunteers 
were recruited, as the Volunteering Team 
recognised the need for patients to receive 
befriending calls to prevent loneliness during 
the lockdown period. Since May, the team 
have generously volunteered their time during 
their lunch breaks and outside of their working 
hours to make befriending calls. Their valuable 
contribution has made a huge difference 

to socially isolated patients. Covid-19 has 
highlighted even more how important volunteers 
are and they truly deserve this recognition.”

ST
ANDING OVATION

AWARD
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Meet the Locala Volunteering Team:

Meet the Locala Engagement Team:

Meet the Teams

Heidi’s role is to recruit and support 
volunteers and to work with teams to 
increase the number of volunteering 
opportunities within Locala. She also 
liaise with charities and other third sector 
organisations, looking at how Locala can 
work in partnership with them, to benefit 
our patients and service users.

The role of Locala’s Engagement Team is 
to understand patients’ experiences, both 
good and not so good, to improve how 
services are designed and delivered and 
to celebrate when things have gone well. 
They work closely with services to make 
the patient voice loud!

Bridget and Michelle’s role is to recruit, train 
and support all Locala Breastfeeding Peer 
Supporters within Calderdale.

Heidi Curry  
Heidi Curry, Volunteer & Partnerships Manager
0303 330 9392 volunteering@locala.org.uk

Emma Boyes Engagement & Inclusion Manager,  
Living Well Business Unit 
033 3330 9694 emma.boyes@locala.org.uk

Emma Dickens Head of Communications & Engagement 
0303 330 8771 emma.dickens@locala.org.uk
Emma’s role is to lead on all aspects of communications and community engagement.

Bridget Hall Calderdale Breastfeeding  
Peer Support Network Lead Co-ordinator 
033 3043 6277  
calderdalepeersupport@locala.org.uk

Jo Vaughan
Engagement Officer 
030 0304 5140 joanne.vaughan@locala.org.uk

Michelle Davies Calderdale Breastfeeding  
Peer Support Network Assistant Co-ordinator 
033 3043 6268  
calderdalepeersupport@locala.org.uk

Hollie Scargill 
Engagement Officer
033 3330 9781 hollie.scargill@locala.org.uk

Sarah True Engagement & Inclusion Manager,  
Integrated Community Services Business Unit 
033 3330 9946 sarah.true@locala.org.uk

Patient Engagement Champions – 
Hello, my name is Deborah…
All Locala’s services have a Patient Engagement 
Champion – this is someone who works within the 
team to ‘champion’ patient engagement within 
their service and to look at ways to make patient 
experience the best it can be. 
Deborah is the Engagement Champion for Podiatry. 
She introduced signs that display Podiatrists’ names 
in treatment rooms. They can be wiped down and a 
new name added for each clinic. 
“The patients have responded really well to 
having their clinician’s name up in clinic. They 
feel more confident and aren’t embarrassed to 
ask, especially as we see patients regularly but at 
long intervals so they can forget who we are. The 
podiatrists like it as it eliminates any confusion as 
to who we are. One 
colleague who had 
seen a gentleman 
over the years was 
surprised to learn 
he thought she was 
called something 
completely 
different!”

Patient Stories – every day and ordinary, 
or life-changing and extraordinary?
Here is an extract from a patient story our 
Engagement Team carried out with Roy (pictured), 
who talked to the Engagement Team about Vanessa, 
one of Locala’s dietitians. 
Roy told us, “I’m treated as a person not an NHS 
number…everyone has gone out of their way and 
shown empathy, love and care.” Roy feels that 
despite services being under pressure due to the 
impact of the Covid 19 pandemic, he has appreciated 
the ongoing support that he has received. “Vanessa 
rang me this morning. She’s regularly kept in 
touch during Covid 19. She has remained diligent, 
professional and supportive. I’m treated with 
dignity and respect.”
“I never feel rushed…never 
feel like I’m on a time clock. 
I always feel that Vanessa is 
there for as long as I need. She 
is always engaged with me, so 
I feel able to open up to her.” 
Vanessa has recently arranged 
fortified soups and milkshakes 
for Roy, who describes her as his 
“Guardian Angel.”

Alison, Lucy & Deborah (Podiatry 
Team, Princess Royal Health Centre) Roy

The Engagement Page! Engagement with a Difference
Life has changed in so many ways because of Covid-19. The Engagement Team has had to 
work differently too. Here are just some examples of how we have adapted to make sure 
we are still listening to patients and carers!

•  One of Locala’s Engagement Co-ordinators, Jo, usually talks with patients at ‘Waiting 
Room Roadshows’. In order to prevent over-crowding indoors, Jo moved outdoors and 
has been listening to people in clinic car parks instead. Socially distanced, of course!

•  A re-launch of the Patient Participation Group (PPG) at Calder Community GP Practice 
was due just as the first lockdown was announced. The cakes and coffee at Todmorden 
Health Centre had to be ditched but the group still met via Zoom – thank you to those 
who took part! If you are a registered patient with the practice and would like to join the 
PPG, we’d love to hear from you! Contact Jo by email: makingadifference@locala.org.uk or 
talk with Cheryl on reception.

•  Locala’s Respiratory team introduced virtual clinics with patients over the phone. They 
wanted to know about this experience from the patients’ point of view. Unable to 
arrange a focus group for this work, the Engagement Team completed informal telephone 
interviews with 20 patients who had agreed to take part. Most patients found the virtual 
clinics effective and helpful. Some really missed the face to face contact.

•  Our latest Patient Engagement Champion workshop went virtual via Skype. Over 20 
Champions attended and topics included social isolation in the elderly and using social 
media to share health messages. A great opportunity to listen and learn!

Car park chats with patients
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Support over the Phone
Saira Sultan – Kirklees Breastfeeding Peer Supporter
Saira is a registered District Nurse, but stopped working 
when she fell pregnant with twins. Saira started providing 
peer support at Birstall Baby Café at the back end of 2019, 
as well as joining the team at Auntie Pam’s in Dewsbury 
in February 2020. Saira chose to put herself forward as a 
telephone peer supporter during lockdown, when the face-
to-face support had to cease.
1. What made you put yourself forward?
“As I have a natural affinity to help I couldn’t just stop when 
everything shutdown due to the pandemic as I was more 
conscious of the lonely and isolating time new and first-
time mums must be going through. Breastfeeding can be 
challenging at the best of times and as mums we count on friends, family, baby cafes, midwifes, health visitors, etc. 
to be our source of information, even if it’s just to say we’re doing it right. Sadly, the pandemic reduced this circle of 
support so I wanted to help in any way I could.”
2. How different does it feel speaking to mums over the phone in comparison to seeing them in person?
“It is very different. You don’t have the ability to visually show positions and what a good latch looks like. It can also 
be harder to convey sympathy and compassion, which are often displayed and read through body language and 
facial expressions. For some mums talking on the phone may be difficult due to having other children or finding the 
time. There was one particular phone call with a mum of twins who I was trying to describe tandem feeding positions 
to; she sounded exhausted and I probably sounded like I was trying to explain algebra! I desperately wanted to be 
able to climb through the phone to help her!”
3. You’re a mum of twins – have you been able to use that experience to help other mums? 
“Having twins definitely creates a different set of hurdles and accomplishments. You’re also naturally drawn to 
other twins/multiples mummies because you know exactly what they’re going through. I know from feedback 
from a fellow twin mummy who I supported that it was helpful for her that I knew exactly how she felt and had the 
experience. She felt it made me more relatable, so when I told her there was light at the end of the tunnel she was 
able to believe it more knowing I had been through it myself.”
4.  Do you think the mums you’ve spoken to have benefited from having support over the phone, especially 

during these difficult times?
“If I was to look at the conversations with all the mums and the feedback I have had, I would definitely say the 
benefit has been great on both sides. Some mums have said to me that just being able to talk to someone (not 
always strictly about breastfeeding) has helped. The first few weeks and months can be so demanding, and the levels 
of tiredness reach a new low you never knew existed before babies. It also benefits me, as I get a great sense of 
satisfaction from helping people and I get to keep reminding all those mummies what an amazing job they’re doing!”

Sharon Holt – Maternal Low Mood Peer Support
Sharon provides invaluable confidential support to 
mums, giving them the opportunity to talk about their 
low mood and provide them with safe, non-judgemental 
information, helping them to consider different options 
that might help their situation. 
Before Covid-19, Sharon used to visit mums in their 
homes but, early into the first lockdown, was asked 
whether she’d be willing to offering her support over the 
phone instead, due to her patient at the time asking for 
the support to continue, which Sharon agreed to do. We 

know that her last patient really benefitted from Sharon’s 
phone support, because she told her Locala Health 
Visitor “I really value the support of 
my low mood peer supporter; thank 
you.”
Since then, Sharon has begun to 
support a new patient over the 
phone, which means she is continuing 
to provide a much-needed addition 
to our Health Visiting Service during 
such difficult times for mums. 

Locala Colleague Telephone Befrienders
As you will have read on the front cover, a team of 
colleague telephone befrienders has now been formed, 
who are continuing to make invaluable weekly calls to 
patients who would otherwise have very few people 
to speak to. Here are just a couple of comments from 
the team as to why they chose to join and what they 
get from making their calls: “As it is very unusual time 
for everyone at the moment, I decided to take on the 
role as a Telephone Befriender volunteer for Locala, 
talking to those who are vulnerable as I wanted to give 

something back to Locala for the support I receive. I 
enjoy talking to people and the patients that I call on a 
weekly basis have really benefited from my calls.”
Katie Staniforth
“I’ve just had another lovely chat with a patient and 
we’ve already got things lined up to chat about next 
week! From the minute she answers the phone we are 
chatting non-stop for well over an hour. She’s so lovely 
and has a great sense of humour so it’s really nice that 
we can have a laugh together.”
Janet Beevers

Support through Facebook 

Calderdale Breastfeeding Peer Supporters
The offer of telephone support has always been the 
norm for our Calderdale Breastfeeding Peer Supporters, 
but in response to Covid-19 the service created a referral 
pathway with Health Visitors to improve access to 
support, and the team grew when some peer supporters 
put themselves forward to offer support over the phone 
instead, when it became apparent they wouldn’t be 
able to offer it through their usual face-to-face groups. 
But in addition to the telephone support the team also 
launched an online Facebook support group. Sarah 
O’Grady is one of the Peer Supporters who helps with 
this, and told us: 
“I am part of a team of Breastfeeding Peer Supporters 
who are giving information and friendly support to 
Mums online, that they would have been able to access 
in more “normal” times at the weekly face to face 
breastfeeding support groups in Calderdale. The group 
was launched at the end of April and has steadily grown 
in membership over the months. The Peer Supporters 
act as Moderators in the group, answering questions 

and sharing information that we feel might be helpful to 
our mums. Other mums in the group can also join in with 
comments and suggestions. We also offer support in a 
weekly Facebook Live Rooms chat. This allows mums to 
join us each week to ask questions or simply to have an 
adult conversation. We understand how difficult it’s been 
this year for many new mums who have missed out on 
attending any kind of parent and baby groups in person. 
The whole Facebook experience gives mums a chance to 
support each other too, and they tell us how much they 
appreciate this. I believe that when we are allowed to 
return to having our groups and being able to meet face 
to face our mums will enjoy having the opportunity to 
finally meet each other. I’ve learned 
a lot from other Peer Supporters 
too and love reading their  replies to 
mum’s questions.”
Visit the ‘Calderdale Mum to Mum 
Breastfeeding Support Group’ 
Facebook group here:  
https://www.facebook.com/
groups/1025163541217465/about 

Saira Sultan

Sharon Holt

Sarah O’Grady

To contact our Infant Feeding Team:
Visit www.locala.org.uk/your-healthcare/infant-feeding
Call our Single Point of Contact team 030 3330 555
Visit their Facebook Page @localainfantfeeding

Still Supporting our Patients – Just Differently!
The pandemic this year has challenged people in many ways, but our volunteers have risen to the challenge to 
make sure our patients can still access the valuable support needed, now more than ever, and here’s how!
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Get Involved!

Readers Panel The Locala Reader’s Panel brings together 
volunteers, colleague and community members to review patient 
information. The Reader’s Panel make sure information is easy 
to understand, free of jargon and accessible for patients. If any 
volunteers would like to join the Reader’s Panel, please contact 
Hollie via the details above. We have been holding our Reader’s 
Panel virtually for the last few months, and here is a fab picture of 
one of our recent virtual meetings!

Community Membership
Locala is a colleague owned, membership organisation 
and we have an ambition to be an organisation 
where members are the driving force for positive 
change, and play an active role in shaping community 
healthcare services. All Locala volunteers are invited 
to become community members’ when they apply.

What does being a Community Member involve? 

Community Members’ can get involved as little or as 
much as they like, here are some of the activities you 
will be invited to get involved in: 

•  Receive weekly newsletters, bringing together 
Locala news and sharing opportunities to get 
involved with projects in Kirklees, Calderdale and 
Bradford 

•  Join focus groups, engagement activities and the 
Reader’s Panel

•  Attend events to find out more about specific 
projects or services

•  Ask questions and challenge us at the Locala 
Members’ Council meetings through the Community 
Member representatives

•  Vote for projects you think we should support 
through the Locala Community Fund

•  Vote for Community Member Representatives to 
represent you on the Locala Members’ Council, or 
nominate yourself and be part of it!

Community Member Representatives

Community Members are represented at Members’ 
Council through six elected Community Member 
Representatives.

Sue Davison is a Community 
Member Representative at 
the Locala Members’ Council. 
Sue enjoyed an extensive 
healthcare career, working 
locally for the Mid Yorkshire 
Hospital Trust. She joined 
Locala as a Community 
Member when she retired, 
and has served one full term on Members’ Council and 
has just being elected to serve a second term.  

Sue says: “I wanted to be a Community Member to 
influence the care provided in the area in which I live, 
to ensure that the care and support is of the highest 
standard. Community Membership allows me to use 
my expertise and knowledge for the benefit of my 
community. I feel valued and appreciated and that 
my views are worthwhile. It’s nice to use my brain. 
I can be involved as much or as little as I want so 
it fits perfectly with my life. I have benefited as my 
confidence has increased and it’s nice to meet others. I 
feel useful and valued.”

Elections for vacancies at the Locala Members’ 
Council happen every year, and will be open 
over summer 2021. Any Community Member 
can nominate themselves for election. More 
information, including how to apply will be shared 
on the Locala website nearer the time.

Contact us: 
If you would like to join Locala as a Community 
Member, or ask any questions about membership, 
contact Hollie Scargill, Engagement Officer via the 
details below:

Email: membership@locala.org.uk 
Call: 030 3330 9781
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MembershipAn Invaluable Partnership

Communications & Engagement Team Activity Session

As part of Locala’s commitment to 
delivering social value the Communications 
& Engagement Team took part in a virtual 
activity workshop planned by ‘Give…’ as 
part of their Christmas celebrations, which 
included colleagues generating ideas for 
Sharron with regards to content and design 
for marketing material and ways of safely 
sharing information with her volunteers 
through online surveys and feedback.  

Sharron also included some fun challenges 
within the session, which included the team 
photographing themselves with their nearest 
pillar box!

A number of Locala volunteers and colleagues have signed up to the letter-writing scheme and here’s some feedback 
from just one of our colleagues:

“I have written a few letters now for the “Give…A Few Words” scheme 
and, although it is not a pen pal scheme, I received a lovely response from 
someone I had written to, thanking me for the letter and telling me a bit 
about herself.  

I feel that writing a letter is a very simple thing to do and doesn’t take 
long, but the joy the letters are bringing to others is immense.  I feel like 
it’s one small thing I am able to do to make a bit of a difference and to add 
some joy to someone’s life. It gives me a warm glow!”

Gemma Fowler, Locala Head of Quality and Patient Safety

To find out more about the scheme visit: www.thegive.co.uk 

This year Locala have been working in partnership with a brand-new letter writing scheme called ‘Give…A Few 
Words’, voluntarily set up by Sharron Wilkinson. Sharron recognised how socially isolated many care home residents 
are feeling during the pandemic and set up the scheme to recruit volunteer letter writers to write a one-off positive, 
uplifting letter to a resident they are matched up with.  

As a result (at the date of print), Sharron now has over 130 active letter writers from all over the world, who have 
written over 300 letters, to 11 organisations, resulting in almost 140 care home residents receiving 2 letters each.  

Reducing social isolation is a big part of Locala’s strategy and our colleagues support patients living in care homes, 
which is why we’re so proud to be working in partnership with ‘Give…’



Would you like to become a volunteer?

Volunteers bring fresh ideas, enthusiasm and 
experience, so why not volunteer with Locala, 
because we recognise that everyone has a 
skill they can share! 

We recruit volunteers from all sectors of the 
community and hope to match you with the 
most appropriate opportunities to suit your 
needs and expectations. 
Benefits 

Volunteering provides you with opportunities to:

•  Make a real difference for our patients  
and service users 

•  Use your skills and talents as well as  
develop new ones 

• Build your confidence and gain work experience 

• Enjoy what you do and make new friends

Volunteering provides Locala with the  
opportunity to: 

•  Value and benefit from the skills and knowledge 
that volunteers bring 

• Enhance the patient services we provide
• Interact with our local community

Here are some of the active roles we currently 
have within Locala:

•  Breastfeeding Peer Supporter -  
Kirklees and Calderdale

•  Maternal Low Mood Peer Supporter -  
Kirklees

•  Immunisation Team Supporter -  
Batley, Cleckheaton,  
Dewsbury & Ravensthorpe Health Centres

•  Patient Helper -  
Dewsbury & District Hospital (Walk in Centre), 
Phlebotomy Service (Huddersfield)

If you’re interested in becoming a volunteer for Locala, either:

Visit: www.locala.org.uk/get-involved/volunteering/vacancies-and-application/

Email: volunteering@locala.org.uk

Call: 030 3330 9392 LocalaVolunteering @LocalaVolunteer @localacic

Every year, over 20 million people across the UK volunteer, 
donating more than 100 million hours to their communities 
every week. Would you like to be part of this?

http://www.locala.org.uk/about-us/volunteering/current-volunteer-vacancies 

