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Volunteering & Engagement Newsletter

Our first winner was Paula Hick, Self-Weigh Link Supporter based at Overthorpe Community Centre. Paula was 
nominated for being such a strong driving force behind the re-opening of the Baby Self-Weigh sessions back 
in May. There was no other self-weigh facility in the area at the time, so Paula (along with her colleagues) was 

keen to try and re-establish the service as quickly as possible and, as a result, just short of 25 families were  
able to weigh their babies up until the summer. The clinic re-opened again after the summer  

break and continues to provide an invaluable service.

Paula has always shown huge commitment to her volunteer role since starting with Locala over 3 years ago. 
She truly lives out the values of Locala by caring for her team and the local families accessing the community 

centre, and is deserving of this Volunteer Award. Thank you Paula and congratulations!

Edition 15 Making a Difference

Winners of the Volunteer Award 2021
This year, the nominations for the Volunteer Award were so strong,  

the judging panel struggled to choose just one winner – so they chose two! 

Find out who the second winner was, along with other nominees, on pages 4 & 5.

Paula (left) receiving her award from Heidi Curry (right)



2 3

Meet the Locala Volunteering Team:

Meet the Locala Engagement Team:

Meet the Teams

Heidi & Isla’s role is to recruit and support 
volunteers and to work with teams to 
increase the number of volunteering 
opportunities within Locala. They also 
liaise with charities and other third sector 
organisations, looking at how Locala can 
work in partnership with them, to benefit 
our patients and service users.

The role of Locala’s Engagement Team is 
to understand patients’ experiences, both 
good and not so good, to improve how 
services are designed and delivered and 
to celebrate when things have gone well. 
They work closely with services to make 
the patient voice loud! 

Bridget and Michelle’s role is to recruit, train 
and support all Locala Breastfeeding Peer 
Supporters within Calderdale.

Heidi Curry 
Volunteer & Partnerships Manager
0303 330 9392 volunteering@locala.org.uk

Isla Harris-Denoon  
Volunteer Services Manager 
0303 330 9392 volunteering@locala.org.uk

Emma Boyes Engagement & Inclusion Manager,  
Living Well Business Unit 
033 3330 9694 emma.boyes@locala.org.uk

Emma Dickens Head of Communications & Engagement 
0303 330 8771 emma.dickens@locala.org.uk
Emma’s role is to lead on all aspects of communications and community engagement.

Bridget Hall Calderdale Breastfeeding  
Peer Support Network Lead Co-ordinator 
033 3043 6277  
calderdalepeersupport@locala.org.uk

Jo Vaughan
Engagement Officer 
030 0304 5140 joanne.vaughan@locala.org.uk

Michelle Davies Calderdale Breastfeeding  
Peer Support Network Assistant Co-ordinator 
033 3043 6268  
calderdalepeersupport@locala.org.uk

Sarah True Engagement & Inclusion Manager,  
Integrated Community Services Business Unit 
033 3330 9946 sarah.true@locala.org.uk

Spotlight on Patient Engagement Champion 
Gary
Each team in Locala has a Patient Engagement 
Champion – someone who makes sure their 
service listens to patient feedback. Engagement 
Champions make sure that the views of people 

using the service lead to 
improving patient experience. 
Gary is a Physiotherapist and is 
the Engagement Champion for 
Locala’s Adult Therapies Service. 
A gentleman who was struggling 
with extreme fatigue following 

Covid 19 was referred to Gary for rehabilitation. 
Gary was told the patient used lip reading as he 
was hard of hearing. Gary ensured he had a stock 
of specialised face masks with clear panels (see 
photo) so that his patient would still be able to 
lip read, despite the need for Gary to wear PPE 
(Personal Protective Equipment). Gary feels that a 
key role of physiotherapy is not only to advise but 
to talk with and listen to patients.
“I had to make sure I was turned towards my 
patient so he could lip read. I had to explain, 
face to face, then do the demonstration, then 
check that he was able to do it and then make 
sure we were face to face for questions and 
answers.” Gary and his patient worked together 
to find other ways to communicate, including text 
messages, emails and using a digital system that 
links appointments to a patient’s medical record.
Gary says, “it’s vital to recognise everybody’s 
needs are individual to themselves. Good 
communication plays such a vital part in 
ensuring we can build relationships to provide 
the best possible patient experience.” 

Patient stories: Every day and ordinary, or life 
changing and extraordinary?

Richard recently shared his story 
with the Engagement Team. 
A sudden unexpected change 
to his circumstances at home 
meant he needed urgent support 
from Locala’s START (Short Term 
Assessment Response Team), 

which is a dedicated rapid response team of 
nurses, therapists and health care assistants 
who work with patients to prevent unnecessary 
admissions to hospital. 
“My wife came home one day and told me that 
she was leaving. And she packed and went 
that day.” Richard explains that he lives with 
a condition called ‘arthrogryposis’; a condition 
whereby joint contractures develops before birth. 
He was diagnosed within hours of being born and 
in total has had 27 operations. Richard needs help 
with some everyday tasks and his wife had been 
his carer. Richard was assessed by START and two 
visits a day were quickly arranged to support him 
with personal needs and making a hot meal each 
day. “They were completely on my wavelength. 
After a couple of weeks, we got to know each 
other. You could have some banter, jokes, 
good conversation. You need people like that 
– people who want to do their job. It’s a big 
shock to the system! It was the first time I have 
had care from outside the family.” 
Richard continues, “I can’t fault START. They 
were friendly and non- rigid. It wasn’t a case of 
‘this is what we have to do, and we have to do 
it now’. They were brilliant with me”.

The Engagement Page! Engagement with a Difference
Locala’s Engagement Team don’t want to leave anyone out! Feedback needs to be from a 
diverse range of people because the communities we serve are diverse. 
It’s important to keep conversations easy to 
understand by avoiding jargon and complicated 
sentences. Our surveys take this approach too. A 
good example is the survey used by Locala’s Dental 
Service. Approximately 22% of people who use the 
service are known to have a Learning Disability or 
Autism and we want to hear from these patients as 
well as their carers. 
An ‘Easy Read’ feedback survey is sent to all service 
users. The ‘Easy Read’ approach uses simple language 

and pictures, so that people with lower levels of 
literacy can understand what they are reading. So far, 
53 people have used the survey to tell us about their 
experience with the Dental Team. 
The feedback is positive with 96% rating the service 
as ‘Very good’ or ‘Good’. Out of these people, 35% 
tell us they have a Learning Disability or Autism. The 
survey results also show that people from different 
ethnic groups and from the ages of 9-78 years have 
completed the survey.

Gary

Richard
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Thank you everyone and congratulations!

Annual Awards Night

Maggie McGowan, Phlebotomy Patient Helper

Maggie was nominated twice by her Phlebotomy team 
colleagues who wanted her to be recognised for her hard work 
and dedication. Since joining the team back in April, Maggie has 
become a very important part of the team and regularly receives 
positive feedback from patients via their text feedback. They 
mention how nice it is to be greeted by a friendly, welcoming, 
smiling face and by someone who is always cheerful and helpful. 

Maggie goes above and beyond to make sure the Phlebotomy 
unit is tidy and clean, as well as thinking ahead and using 
her initiative to ensure everything runs smoothly. She is a boost to staff morale and was deserving of this 
nomination for her self-motivation and hard-working ethic. The team still wanted to thank Maggie, so surprised 
her with a presentation of flowers and gifts, to make sure she understands just how valued she is. Thank you 
and congratulations Maggie!

Saira Sultan, Telephone Breastfeeding Peer Supporter

Saira has featured in previous editions of this newsletter, 
being one of our Kirklees Breastfeeding Peer Supporters 
who has offered continuous support to mums by way 
of telephone support throughout the pandemic. She is 
a registered District Nurse and a busy mum of young 
twins, but still makes time to use her own personal 
breastfeeding experience to help other mums who 
benefit hugely from it.

Saira’s commitment was recognised when she received our Standing Ovation Award back in May earlier this 
year from Karen Jackson, our Chief Executive. The way she has remained committed to her role was deserving 
of this nomination from Ciara Schofield, Infant Feeding Lead. Even though she didn’t win this award, she 
is still a star to us, which we recognised by sending her a little thank you token and card. Thank you and 
congratulations to Saira!

The second winners of our Volunteer Award were our Calderdale Breastfeeding Peer Supporters! The team 
received 5 nominations for the award, for the way they have continued to support mums on their feeding 
journeys throughout the pandemic by way of telephone support, as well as the launch of a new private 
Facebook group.

The pandemic stopped all our peer supporters offering face to 
face support, which left a huge gap in mothers being able to have 
their questions answered and being able to gain support and 
reassurance about their feeding journey. 

Our telephone peer supporters have always been committed to 
ensuring that breastfeeding mothers can get support in a timely 
way, but during the pandemic they really stepped up. The number 
of calls they make has increased significantly since the start of the 
pandemic. Many of them do this role alongside other jobs or have 
done it while home schooling or even caring for their own babies, 
which is truly remarkable.

The private Facebook group, which was an idea from the peer 
supporters themselves, has provided a safe platform to initiate 
discussions, post information, and keep mothers informed about 
what is happening locally. The care and support our peer supporters 
give to mothers has been truly amazing and out of this has grown a 
community where mum to mum support really does exist. They’ve 
encouraged other mothers to offer support and have set the tone 
whereby mothers are nurturing each other.  

Breastfeeding Peer Support Network Lead Co-ordinator Bridget Hall’s nomination included: “We feel that our 
Facebook Peer Supporters were ambitious in initiating and volunteering to support mothers in this way and 
that this should be recognised for, not only the level of commitment to volunteering, but also in the skills and 
confidence that they have developed to support in this way. We are so very proud of them and the service 
they continue to give to mothers.” 

Winners of the Volunteer Award 2021 Nominees of the Volunteer Award 2021

Small tokens of appreciation delivered to Saira

Maggie after being presented with her gifts from her 
Phlebotomy colleagues

Sarah

Steph
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Colleague Volunteering Programme Launched 
Locala’s Colleague Volunteering Programme was launched during 2021; it offers all Locala 
colleagues an opportunity to volunteer for up to 3 days per year, pro rata. The programme 
advertises a wide variety of different opportunities that are all geographically based within the 
areas we offer our services (Kirklees, Calderdale and Bradford), and have an impact on the areas 
covered in our strategy, which include reducing social isolation, improving the environment, 
young people & carers, coaching & mentoring and reducing inequalities.

As a result, our colleagues have already started to have a really positive impact on our local 
community, whilst also benefitting from an improvement in their own mental and physical 
wellbeing; 83% tell us they have felt a real sense of achievement after carrying out their 
volunteering. Here are just a couple of stories we have to share so far:

Career/Interview Coaching for Smart Works, Gemma Fowler (Head of 
Quality & Patient Safety)

“I was aware of Locala’s volunteering programme for colleagues and always 
read about the latest opportunities on our intranet. I was already a volunteer 
letter writer for ‘Give...a Few Words’ (following an appeal in Locala Live) and 
got so much from that, that I was interested to see what else I might be 
able to offer to another charity. So when I saw a volunteering opportunity 
for a career/interview coach for the charity ‘Smart Works’ I did a little more 
research. 

‘Smart Works’ support women from a range of different backgrounds and 
age groups back into employment by providing coaching, so they feel more 

confident and start believing in their own ability to succeed. They also provide interview-appropriate 
clothing, shoes and accessories (the women get to keep) to wear for their job interview and work-
appropriate clothing, shoes and accessories when they get the job to tide them over until their first pay 
packet. 

This felt like the perfect fit for me as one of Locala’s coaches. I have a real passion for coaching and in 
particular, the specific area of supporting people with their confidence. I had to complete an application 
form and then have a virtual interview. I am now working with women on their confidence, self-belief and 
the practical tools they require to succeed in securing a job and start a new chapter in their life. 

Sometimes people just need someone to support and guide them to be able to make positive changes 
in their lives. I really do see this as an opportunity for me to share my skills and knowledge in an area I’m 
pretty good at. 

So when it comes to volunteering, I would say there is something that is the right fit for you in terms of 
time you can commit, skills and knowledge you have and your interests. I’m at a place in my life where, at 
the risk of sounding cliché, I feel I have something to contribute and give back”.

Gardening for Kirklees Visual Impairment 
Network, Communications & Engagement 
Team
Between them, the Community Engagement Team spent three 
days gardening over the summer months for the Kirklees Visual 
Impairment Network (KVIN) at the Whitfield Centre in Batley, in 
preparation for them re-opening for their members. The gardens are 
looked after by their gardener Robert, who appreciated the help 
offered by our colleagues. 

 

KVIN tweeted: “A massive thank you to @
LocalaVolunteer who have spruced up our 
garden at the Whitfield Centre to benefit 
our members with sight loss. Robert says 
the Locala colleagues were brilliant and 
hard grafters!”
Colleagues benefitted from some time outside 
in the fresh air. Their feedback included: 
“Great to be with colleagues I haven’t seen 
in person for ages!” as well as “Great to be 
outside and away from the screen.”

Gemma Fowler

Colleagues Grace, Hollie, Isla & Jo pictured with Robert (Gardener at KVIN)
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Involved!GET

Community 
Membership
We have over 1,000 community 
members at Locala. These are all local 
people, living in Bradford, Calderdale 
and Kirklees, who have joined us 
because they want to find out more 
about local healthcare, and have a say 
in decisions about services that affect 
them now and in years  
to come. 

All Locala Volunteers are given the 
option to join us as community 
members when they start their 
volunteer journey. Maybe you have 
just joined our membership, have been 
a member for a while, or are just now 
thinking about how you can contribute 
as a community member. 

Sadly, Covid has meant we’ve not been 
able to run a full programme of events 
for our Members but we are delighted 
to have had over 100 new members 
join the Locala family recently. Our 
Members have voted for new Council 
Members, taken part in our Readers 
Panel and Accessible Readers Panel 
virtually and were involved in our 
Members Week and 10th Birthday 
celebrations.

David Heathcote ([pictured) joined Members’ Council 
in 2018 after receiving information about community 
membership and was recently re-elected to serve a 
second term. Professionally, he is head of business 
development for the local power assisted fitness 
equipment manufacturer, Shapemaster Global.

“After chatting with the Locala team in 2018, I 
decided I wanted to support their excellent work 
and help engage the community more, particularly 
through increased awareness. Locala has such an 
impact in the community and I felt I needed to step 
up and do my bit to help raise our profile. Whether 
or not we’ve used Locala’s services directly, we all 
depend on the team and we’ve appreciated them 
even more throughout the pandemic.

I’m keen to raise awareness of prevention to 
relieve pressure on NHS services. I will continue 
to work with the Members’ Council and the 
communications team to talk about the benefits of 
therapeutic exercise for managing and preventing 
various conditions and for building resilience to 
winter flu and Covid, for example.”

David also volunteers on Locala’s Carbon Response 
Group, which aims to reduce Locala’s carbon footprint 
in line with NHS targets, which will also provide 
positive and preventative health benefits.

Every year, Locala supports local 
community groups and charities 
with donations from our Community 
Fund. The Community Fund is 
part of Locala’s social enterprise 
commitment investing any profits 
back into services or community 
projects. All applications to the 
Locala Community Fund must 
support Locala’s common purpose of 
the pursuit of Better Lives for those 
in our communities and focus on 
these areas: providing opportunities 
for young people, supporting 
carers, reducing social isolation and 
improving the local environment. 

Our Charities Committee made 
up of colleagues, and Community 
Members met to review the 
applications and it was agreed we 
would donate £43,332 to 30 groups 
and organisations across Kirklees, 
Calderdale and Bradford. A full list of 
all the successful applicants will be 
announced in the New Year. 

Locala Members’ Council meet four times a year, and these meetings are open to be 
observed by colleague and community members’ and for them to have their say in 
conversations and decisions that are made. Please contact the team using the details 
below if you would like to join a future meeting to see what it’s all about, we would 
love to see you there!

Contact us
If you would like to find out more about how you can get involved as a Locala Member 
you can contact us via email: membership@locala.org.uk
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David Heathcote



LocalaVolunteering @LocalaVolunteer @localacic

We would like to say thank you to all of our volunteers for 
their generosity of time and valued contribution and for 

their continued commitment.
Volunteers have the opportunity to make a real difference 

for our patients and service users and we really do 
appreciate the time that they are able to give. We hope 

that we can give them something in return, whether this be 
training, practical experience, a sense of belonging, or the 

knowledge that they are helping others.


