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We would like to say thank you to all of our volunteers for their generosity 
of time and valued contribution and for their continued commitment.

Volunteers have the opportunity to make a real difference for our 
patients and service users and we really do appreciate the time that 
they are able to give. We hope that we can give them something in 

return, whether this be training, practical experience, a sense of 
belonging, or the knowledge that they are helping others.

...to find out how 
volunteering is 

making a difference 
to Locala and the 

local community.

Turn  the page...

Volunteering & Engagement Newsletter

Standing Ovation Award Winner:
There are great things happening at Locala – and there’s never been a better time 
to celebrate them! As a values-led organisation, our colleagues and volunteers are 
expected to demonstrate our values day-to-day, ensuring everything they do is 
rooted in, and driven by, those values; be caring, be ambitious and be part of it.

Colleagues are therefore encouraged to nominate people who truly live  
Locala’s values for a Standing Ovation Award; unsung heroes who deserve  
some recognition.

Saira Sultan, Breastfeeding Peer Supporter
We’re extremely proud that Saira Sultan, one of our Telephone Breastfeeding Peer Supporters 
(and who featured in the last edition) won the Volunteer Standing Ovation Award back in May, 
which was presented virtually. Here’s part of her nomination sent in by Ciara Schofield  
(Infant Feeding Lead) and Heidi Curry (Volunteer & Partnerships Manager):

“When all the face-to-face volunteering services had to 
stop due to Covid-19, Saira happily and willingly moved 
into the role of Telephone Breastfeeding Peer Supporter. 
This has meant she has been able to continue to offer 
much-needed breastfeeding support to new mothers 
in Kirklees throughout the pandemic, drawing upon her 
own experience of being a mum to twins.  
This is of amazing value to new mothers, who are facing 
additional hurdles and challenges as a result of losing so 
many face-to-face services for new parents in the area.”
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Saira (bottom middle) receiving the award virtually from  
Karen Jackson, Chief Executive (right)



2 3

Meet the Locala Volunteering Team:

Meet the Locala Engagement Team:

Meet the Teams

Heidi & Isla’s role is to recruit and support 
volunteers and to work with teams to 
increase the number of volunteering 
opportunities within Locala. They also 
liaise with charities and other third sector 
organisations, looking at how Locala can 
work in partnership with them, to benefit 
our patients and service users.

The role of Locala’s Engagement Team is 
to understand patients’ experiences, both 
good and not so good, to improve how 
services are designed and delivered and 
to celebrate when things have gone well. 
They work closely with services to make 
the patient voice loud! 

Bridget and Michelle’s role is to recruit, train 
and support all Locala Breastfeeding Peer 
Supporters within Calderdale.

Heidi Curry 
Volunteer & Partnerships Manager
0303 330 9392 volunteering@locala.org.uk

Isla Harris-Denoon  
Volunteer Services Manager 
0303 330 9392 volunteering@locala.org.uk

Emma Boyes Engagement & Inclusion Manager,  
Living Well Business Unit 
033 3330 9694 emma.boyes@locala.org.uk

Emma Dickens Head of Communications & Engagement 
0303 330 8771 emma.dickens@locala.org.uk
Emma’s role is to lead on all aspects of communications and community engagement.

Bridget Hall Calderdale Breastfeeding  
Peer Support Network Lead Co-ordinator 
033 3043 6277  
calderdalepeersupport@locala.org.uk

Jo Vaughan
Engagement Officer 
030 0304 5140 joanne.vaughan@locala.org.uk

Michelle Davies Calderdale Breastfeeding  
Peer Support Network Assistant Co-ordinator 
033 3043 6268  
calderdalepeersupport@locala.org.uk

Hollie Scargill 
Engagement Officer
033 3330 9781 hollie.scargill@locala.org.uk

Sarah True Engagement & Inclusion Manager,  
Integrated Community Services Business Unit 
033 3330 9946 sarah.true@locala.org.uk

Spotlight on Patient Engagement 
Champion Allison

Each team in Locala has 
a Patient Engagement 
Champion – this is 
someone who makes 
sure that their service 
listens to feedback from 
patients. Engagement 
Champions make sure 
that the views of people 
using the service lead to 

improving patient experience. 
Allison is the Engagement Champion for Locala’s 
Phlebotomy Service. She says,
“I am passionate about listening to patient 
feedback so I can make a difference to  
patient care.”
The service, which started in 2020, uses a 
survey to ask patients about their Phlebotomy 
experience. To date, over 3000 responses have 
been received! Satisfaction levels are high with 
over 96% of patients saying that they had a 
‘Very good’ or ‘Good’ experience. Allison and the 
Engagement Team review comments each month. 
Cameras to help receptionists monitor patients 
waiting outside and a volunteer to ‘meet and 
greet’ are both ideas that have been introduced 
following feedback.

Patient Stories – every day and ordinary, 
or life-changing and extraordinary?

Richard (pictured) 
and his wife Sarah 
recently spoke with 
the Engagement Team. 
They shared their 
story and talked about 
their experience with 

Locala’s Adult Therapies Team, who supported 
the couple following Richard’s stroke. Sarah told 
us, “They are fantastic. I can’t thank them enough.” 
Sarah and Richard felt included in decisions about 
Richard’s rehabilitation. “They always asked us, 
‘how does that sound to you?’ They become part 
of the family. I couldn’t have asked for nicer more 
helpful people. They really 
cared about Richard.” 
When asked about the 
future, Richard says it’s 
about “Just getting better.” 
Sarah adds, “There are 
different challenges, but we are staying positive.” 
As well as becoming more independent with 
communication, walking and doing everyday 
activities, one of Richard’s goals was to bounce on 
the trampoline in his garden. The photo captured 
the moment with Occupational Therapist Helen, 
proving that wearing PPE does not stop you from 
having fun!

The Engagement Page! Engagement with a Difference

The Engagement Team may be home working for now, but that doesn’t 
stop them from listening to patients, families and carers!
Surveys are one way to help us understand what 
people think about our services. What are we getting 
right? What could be done differently? We can share 
surveys online, via smart phones, or use good old pen 
and paper. All our surveys are anonymous, so patients, 
families and carers can be as honest as they like! We 
work with our healthcare teams to design bespoke 
surveys. Questions have to make sense to patients, 
and also provide answers that are meaningful to our 
health teams. 
Some of our surveys receive over 200 replies each 
month. Some, especially for very specialised teams, 
may receive less than 10, but all responses are valued 
and read by both the Engagement Team and the 

relevant clinical team. Many improvements following 
feedback are made by our services, so that the 
patient experience can be the best it can be!
Our surveys tell us that the majority of Locala’s 
patients have a positive experience with our services. 
It is so important that colleagues hear this good news!
We try and keep our surveys as simple and as short 
as possible, avoiding jargon and keeping to the 
point. Ever wonder why we ask questions about age, 
ethnicity, gender and so on? We’re not being nosey! 
We want to make sure that we are listening to a 
diverse group of people, because the community that 
our services serve, is richly diverse.
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Volunteers’ Week 2021 - A Time to say Thanks!
Volunteers’ Week was celebrated nationally once again from 1-7 June. This year’s theme was ‘A Time to say Thanks’ and 
challenged us to find ways of being able to thank our volunteers virtually, as we’ve still been unable to welcome back so many 
of them due to the ongoing pandemic.

“Oh that’s brill, thank you :)”
“Hi this video is so cute! Thanks for the thanks - even though I haven’t 
done anything this year! Hoping to be back really soon.”
“I love being a Locala volunteer!”

This year we chose to sandwich the week with two videos. A link to the first 
video was emailed to all volunteers individually at the start of Volunteers’ Week 
on 1 June, which was a montage of a selection of colleagues – including both 
our Calderdale and Kirklees Health Visiting Teams, our Phlebotomy Service, our 
Infant Feeding Lead, our Walk in Centre Team, as well as a selection of managers 
including our Chief Executive – all of who expressed their thanks verbally.

At the end of Volunteers’ Week on 7 June, a link to the second video was 
emailed to all Locala colleagues who support our volunteers, which featured our 
two volunteer managers, Heidi Curry and Isla Harris-Denoon, expressing their 
recognition and appreciation of the time and support our colleagues give to 
volunteers, and the difference it makes to their time with us.

We had some lovely feedback from our volunteers after receiving the video!

Both videos are still available to view on our  
YouTube channel:
https://youtu.be/Xbof8wmb1yk - A Time to say Thanks
https://youtu.be/3yur6QI2iPs - Colleague Thank You
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Volunteers play such a key role across the whole partnership, 
which is why each partner wanted to say a massive thank 
you to them all. They did this in many ways, including:

•  Home-Start sharing videos and messages of thanks from 
their Chief Executive and to their Trustees

•  Yorkshire Children’s Centre sharing a blog, expressing their 
heartfelt thanks

•  South West Yorkshire Partnership NHS Foundation Trust 
sharing a video message of thanks through their social 
media channels

•  Northorpe Hall hosting two volunteer get-togethers on Zoom 
(as well as planning a BBQ for early July)

To find out more about volunteering within the partnership 
visit www.thrivingkirklees.org.uk/volunteering

We believe it’s important to regularly thank our volunteers 
throughout the whole year, not just as part of Volunteers’ 
Week, so therefore have a few plans up our sleeves over 
the next few months to say thank you in many other 
different ways – keep an eye on future editions to find out 
what we’ve been up to!

Locala is one of five partners that make up the Thriving Kirklees Partnership, which 
is made up of local health and wellbeing providers, all working together to support 
children, young people and their families to thrive and be healthy. 

There are now almost 150 volunteers across the five partnership’s services and, over 
the past year, even during the pandemic, they offered an amazing 6285 hours to 
support children, young people and families – a staggering achievement in these 
difficult times. 
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Introducing our Phlebotomy Patient Helpers

As a busy new service, the team approached us to ask if we could recruit some Patient Helper 
volunteers, who have been active since April! 

So far, their role has included them meeting and greeting patients arriving for their blood test, 
and then showing them round to the appropriate waiting area. Our volunteers are around to 
help distract those patients who are a bit nervous about having a blood test, and also help with 
the vital element of collecting patient feedback after their appointment.

They are also an invaluable asset to the health centre because a lot of patients and visitors get 
lost around the grounds, so our team of Patient Helpers are able to accompany them to the 
correct reception desk or waiting area, which we know has already started to make a really 
positive difference!

Having now visited them all to make sure they’re settling in, we have been made aware just 
how welcome they have all been made to feel by our Phlebotomy colleagues, and how much 
they are getting out of their new roles. 

Our Phlebotomy colleagues were part of 
the ‘A Time to Say Thanks’ video that we 
shared with our volunteers at the start of 
Volunteers’ Week, and their comments 
included saying thank you for:

• Helping to keep the department clean and tidy
• Helping patients get to where they need to be
• Keeping everyone socially distanced
• Delivering service with a smile
• Everything – you brighten our department!

We’re looking forward to recruiting a growing team of Patient Helpers, and welcoming 
them to the service over the next few months – look out for the role being advertised!

Working jointly with My-Health Huddersfield, Locala opened a 
Phlebotomy Service in 2020, based at our Princess Royal Health Centre, 
where our team run blood test clinics all day from Monday to Friday, 
sometimes seeing up to 150 patients a day.

Feedback comments have included:

“I particularly enjoy 
meeting and greeting 
patients and showing 

them where to go, 
but also like the fact 
I’m helping people, 

especially those who 
are lost – that’s what 

I’m here for!” 

“I like every aspect of 
my role! I’m made to 

feel very welcome and 
all the colleagues are 

lovely. I feel useful and 
really enjoyed being 

asked to help distract 
a nervous patient – 
something I’m good 

at!”

“I’ve been made to 
feel really welcome 

and am really enjoying 
the banter I have 

with the patients! 
I’m slowly building 

my confidence and 
learning where all the 

other departments are 
within the building.”

A couple of screen-shots from the Phlebotomy Team’s thank you video message
Meet some of the Phlebotomy team: Asad, Maggie and Hafsa
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Involved!
GET

Community Membership
We have over 1,000 community members at Locala. These are all local people, living in 
Bradford, Calderdale and Kirklees, who have joined us because they want to find out 
more about local healthcare, and have a say in decisions about services that affect them 
now and in years to come. 
All Locala Volunteers are given the option to join us as community members when 
they start their volunteer journeys. Maybe you have just joined our membership, have 
been a member for a while, or are just now thinking about how you can contribute as a 
community member. 

Community Member Representatives
Rev. Patrick Pryce 
Patrick joined Locala as a community 
member a few years ago, after he received 
support from Locala’s Speech and Language 
Therapy Service following a stroke. He was 
elected to represent community members 
at the Locala Members’ Council in 2019 and 
hasn’t looked back since! 
Patrick is a regular at our Reader’s Panel, and 
has recently joined the Accessible Reader’s 
Panel, using his lived experience with 
communication needs following a stroke 
to make our patient information better for 
people like him. 
Patrick says, ‘After receiving support myself 
from Locala over the past three years, I 
realised that this is an opportunity for me 
to join the Locala Members’ Council where 
I could offer my experience, knowledge and 
skills. I am passionate about health service 
supporting patients to meet their personal goals and improve their general wellbeing. 
My experience as a service user did just that, and I will continue to ensure the patient 
journey is part of conversations on the Locala Members’ Council.’ 
Locala Members’ Council meet four times a year, and these meetings are open to 
be observed by colleague and community members’ and for them to have their say 
in conversations and decisions that are made. Please contact Hollie via the details 
below if you would like to join a future meeting to see what it’s all about, we 
would love to see you there! 

Contact us
Engagement Co-Ordinator, Hollie, looks after all thing’s 
membership at Locala, and she is excited to hear from you 
about how you might like to get involved. Hollie can be 
contacted in the following ways: 
Email: membership@locala.org.uk 
Call: 030 3330 9781, Monday to Friday, 9am to 4pm. 
A voicemail function is available outside these hours and if 
your call cannot be taken. We will always get back to you! 

Accessible Reader’s Panel:
We have a well-established Reader’s Panel at Locala, some of our community members, 
volunteers and colleagues get together every few months to review and make 
improvements to our patient information. 
Over the last 12 months, we have been on a mission to make our patient information 
even more accessible, especially for patients and carers with communication needs and 
learning disabilities. 
We have set up a new Accessible Reader’s Panel, bringing together community 
members, volunteers and colleagues with lived experience of communication 
needs. These people are the experts, they can tell us what works for them when 
communicating with health services and what doesn’t work so well. We want to learn 
from their experience to make patient information the best it can be for patients and 
carers with communication needs. 
Do you have lived experience of communication needs or learning disabilities, or 
do you care for someone who does? If you would like to join our new Accessible 
Reader’s Panel, we would love to hear from you! 
Contact Hollie via the details on Page 11
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Would you like to become a volunteer?

Benefits 

Volunteering provides you with 
opportunities to:

•  Make a real difference for our patients  
and service users 

•  Use your skills and talents as well as  
develop new ones 

• Build your confidence and gain work 
experience 

• Enjoy what you do and make new friends

Volunteering provides Locala with the  
opportunity to: 

•  Value and benefit from the skills and 
knowledge that volunteers bring 

• Enhance the patient services we provide
• Interact with our local community

Here are some of the active roles 
we currently have within Locala:
•  Breastfeeding Peer Supporter -  

Kirklees and Calderdale

•  Patient Helper -  
Dewsbury & District Hospital (Walk in 
Centre)

•  Patient Helper -  
Phlebotomy Service (Huddersfield)

•  Self-Weigh Link Supporter -  
Overthorpe Children’s Centre

If you’re interested in becoming a volunteer for Locala, either:
Visit: www.locala.org.uk/get-involved/volunteering/vacancies-and-application/
Email: volunteering@locala.org.uk
Call: 030 3330 9392 LocalaVolunteering @LocalaVolunteer @localacic

Every year, over 20 million people across the UK volunteer, donating more than 100 
million hours to their communities every week. Would you like to be part of this?

Volunteers bring fresh ideas, enthusiasm and experience, so why not volunteer with Locala, 
because we recognise that everyone has a skill they can share! 

We recruit volunteers from all sectors of the community and hope to match you with the most 
appropriate opportunities to suit your needs and expectations. 

http://www.locala.org.uk/about-us/volunteering/current-volunteer-vacancies 

