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TERMS.AND CONDITIONS MEMBERS’ COUNCIL

WHO V0L ARE

BE CARING BY

* Offering brilliant customer service,
looking after the whole perscn

BE AMBITIOUS BY

* Providing outstanding care every
single time

BE PART OF IT BY

* Serving our communities to build
better health for everyone
* Being respectful and inclusive of all

communities and cultures

* Improving our services through
re-design and leading-edge technology
in partnership with service users

* Working together to win together,
with colleagues and partners

* Giving exceptional support to all of
our teams

* Speaking up and using my voice
ur team

ensuring ideas from all parts of the
organisation are heard

= Seeking opportunities to reach
more pecple, more communities
and improve more lives




